Responses of Prebid queries of RFP for "Procurement of ESRI ArcGIS Software Product Suite through Enterprise Agreement (EA)"
(NIB Rajkaj ref. no. 23296677 dated 10/07/2026)

RFP
S.No.| Page RFP Rule No. |RFP Rule Query/ Suggestion/ Clarification Response from RISL
No.
1 66(7.1) (a) 1 60% of the Financial Bid: As per the OEM, the product, training, and resources are As per RFP
Supply & On completion of delivery / activation/ login covered under the ELA, and the bidder is required to make an
Installation as credentials of User’s account and deployment of advance payment for the entire solution. Therefore, we kindly
mentioned in resources request you to revise the payment terms as follows. This will
the Scope of 10% of the Financial Bid:- help us reduce the financing cost associated with the project
work 4.1.2 After completion of half of contract period and enable us to offer a more competitive commercial
10% of the Financial Bid:- proposal.
After completion of contract period
10 % of the Financial Bid, divided equated on 90% of the Financial Bid:
quarterly basis. On completion of delivery / activation/ login credentials of
5% of the Financial Bid: User’s account and deployment of resources
After completion of half of contract period 5 % of the Financial Bid:-
5% of the Financial Bid: After completion of half of contract period
After completion of contract period 5 % of the Financial Bid:-
After completion of contract period
2 52 If the orders are placed in excess of the quantities, Request for change in clause : We request the Purchaser to  |As per RFP
27) Delivery the bidder shall be bound to meet the required make the repeat/additional order clause subject to mutual
period & Extent [supply. Repeat orders may also be placed on the rate [consent of both parties.
of Quantity — and conditions given in the bidding document. If the

Repeat Orders
(c)

bidder fails to do so, the Purchase Officer shall be fee
to arrange for the balance supply by limited tender or
otherwise and the extra cost incurred shall be
recoverable from the bidder
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General Terms and Conditions of the Tender &
Contract

Clause 8 (c): The bidder shall not quote and supply
any hardware/software that is likely to be declared as
End of Sale in the next 6 months and End of
Service/Support for a period of 5 years from the last
date of bid submission. OEMs are required to
mention this in the MAF for all the quoted
hardware/software. If any of the hardware/software
is found to be declared as End of
Sale/Service/Support, then the bidder shall replace all
such hardware/software with the latest ones having
equivalent or higher specifications without any
financial obligation to the purchaser

We request the Purchaser to modify the clause related to End
of Service/Support from 5 years to 2 years (or for the entire
project and warranty/support period, whichever is applicable)

AS per RFP

Other

As per our understanding, the Department has estimated the
budget primarily based on the OEM product cost. However,
we would like to highlight that the bidder is required to incur
several additional expenses associated with the execution of
the project, including EMD, PBG, stamp duty, financing costs,
project management costs, and other related expenses.

Considering these additional financial and operational costs,
we kindly request the Department to review the proposed
budget and consider increasing the RFP budget accordingly.

AS per RFP
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5 66 Clause 7: Special Terms and Conditions of Tender & [We request to consider following practical approached May please refer Clause
Contract 1. Initial Mobilization: The first-time deployment of resources |a.1 of chapter 7(1)
Point No. 2 — Timeline may be permitted within 45 days from the date of contract wherein 45 days from the
Within 5 Working days from the date of Actitation of |signing, in line with the timeline specified under License date of work order has
Enterprise Agreement. Activation Clause 1. given for activation of
2. Resource Replacement: In the event of resource licenses and additional 5
replacement due to resignation or natural days have been provided
attrition/termination, a minimum period of 30 days may be  |for deployment of
allowed for mobilizing a suitable replacement resource. resources.
6 69 Clause iv. - Penalty for replacement We understand that the replacement on following account May please refer clause

Replacement of any resource shall attract a penalty of
Rs. 50,000/- per replacement.

will be recused form Penalty clause.

1. Replacement initiated at the request of, or due to the
rejection of a resource by, DolT.

2. Replacement necessitated due to the resignation of an
existing resource for personal reasons, medical/health
grounds, (or in the unfortunate event of the resource's
demise).

Accordingly, we request confirmation that such replacements
will not attract penalties, provided a suitable replacement
resource is deployed within the stipulated replacement
period.

e.5 of chapter 7(3) for
terms of replacement of
resources without penalty.
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7 69 Penalty Capping The stipulated penalty cap of 20% on each item is As per RFP
i. Licenses and/or Platform Availability - Maximum considerably high and may have a significant commercial
Penalty applicable would be capped to 20% of impact on the bidder.
respective Gross Payable invoice value against Sr.1
(towards ‘Supply & Installation as mentioned in the  |We request the Purchaser to revise the penalty cap and limit
Scope of work 4.1.2’) of the table given in Clause 1 (A) [the maximum cumulative penalty to 10% of the total contract
of Chapter 7 of this RFP, beyond which it may be value, which is in line with standard industry practices
treated as breach of contract leading to the
Termination for Default.
8 96 ANNEXURE 12: OEM/ OEM India Entity The clause imposes an unlimited and direct contractual As per RFP

UNDERTAKING

I/ We undertake to confirm that in case of
termination of contract due to any default by the
supplier, OEM/ OEM India Entity i.e.,

shall be liable to
provide all the services as per the contract for the rest
period of agreement on the terms and conditions and
payment terms of the contract signed by the
approved supplier i.e. M/s

obligation on the OEM Entity in the event of a supplier's
default.

As the OEM is not the prime contracting party and cannot
automatically assume all contractual obligations of the
supplier.

We respectfully request the Purchaser to delete this clause.
Alternatively, the OEM's responsibility may be limited to
providing reasonable support and cooperation, subject to a
mutually agreed scope, commercial terms, and a separate
contractual arrangement, if required.
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v. In case of termination of contract due to any
default by the supplier, OEM / OEM India Entity shall
be liable to provide the entire services as per the
contract for the rest period of agreement. However, a
new contract agreement is required to be signed
between RISL & OEM / OEM India Entity for
remaining period and on same terms and conditions
& payment terms of RFP.

As per RFP

10

66

7.1)(a)1
Supply &
Installation as
mentioned in
the Scope of
work 4.1.2

60% of the Financial Bid:

On completion of delivery / activation/ login
credentials of User’s account and deployment of
resources

10% of the Financial Bid:-

After completion of half of contract period

10% of the Financial Bid:-

After completion of contract period

As per the BOQ provided in the RFP, no separate prices have
been requested for training and manpower. Therefore, we
request you not to allocate any separate payment against
training and manpower.

We request you to kindly revise the payment terms as
follows:

80% of the Financial Bid:

Upon completion of delivery, activation, generation of login
credentials for the User's account, and deployment of the
required resources.

10% of the Financial Bid:
Upon completion of half of the contract period.

10% of the Financial Bid:
Upon completion of the contract period.

As per RFP
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11 Others We would like to request the customer to kindly review and  |AS per RFP

consider increasing the budget provisioned for the RFP.

Considering the scope of work, required licenses, manpower
deployment, training, implementation, operations, and
associated costs involved in executing the project, we believe
that the current budget may not be adequate to meet the
requirements and deliver the expected quality of services.




