GOVERNMENT OF RAJASTHAN
Department of Information Technology & Communication

Sub:- Regarding updation of departmental websites.

Ref:-U.0. Note No. g7 /&4( 3=l ) / 14 /26749 f&Hi® 27.03.2014

Regarding above mentioned subject and reference, this is to bring to
your notice the circulars and orders issued in relation to developing effective
mechanism for ensuring regular updation of departmental websites.

The relevant circulars dated 29.09.2009, 29.7.2010, 12i.2010,
31.1.2011, 28.3.2011, 22.07.2011 and 27.3.2014 are enclosed herewith for
ready reference.

Once again, it is requested that HoDs and Nodal Officers be instructed to
ensure strict compliance of the referred directives by ensuring timely regular
updation of departmental websites. The Nodal Officers may further be asked
to ensure that monthly compliance certificate reaches the office of Secretary

[

IT&C latest by 5t of every month. '
X«/\* )
vV

(Akhil/Arora)
Secretary, IT&C

All Additional Chief Secretaries/Principal Secretaries/ Secretaries

U.0. Note No. F5 (599)/DolT/Tech/12 [ T[1§0(0 [201Y
Dated :|0 +.04.2014

IT Building, Yojana Bhawan Campus, Tilak Marg, C-Scheme, Jaipur-302005
Ph: 0141-2224855, Fax:0141-2222011
Website: http://www.doitc.rajasthan.gov.in
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Government of Rajasthan
Department of Information Technology and Communication

IT Building, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur-302 005
Ph:0141-2222011, FAX: 0141-2224855

F5(433)/DolT/Tech/10 /| B Jaipur2f.-3. 5 o )

Principal Secretaries / Secretaries /HOD

as per the list

Subject: Updation certificate of the website of the department

Ref : Letter No. ML-522 dated 15.02.2011 & 358 dated 31.1.2011 and
Circular No. 2236 dated 29.9.09

Sir/ Madam,

Most Government departments / PSUs have launched their websites. Government of Rajasthan
has issued guidelines for maintaining the standards and quality of the official websites.

Nodal officers (IT) have been appointed by all departments for their e-governance initiatives
including website maintenance. Vide letters referred above, the nodal officers were required to
update the website regularly with the date of updation being displayed on the website and to
provide a certificate of updation by 5" of every month to DolT&C stating that the information on
the website has been updated to reflect the position as on the 17 of every month.

I regret to inform you that despite writing repeatedly, your department is not sending the monthly
certificate of updation. Kindly have this enquired into and fix responsibility for noncompliance
of the orders.

May I also request you to put in place a mechanism to regularly update the website
that the certificate of updation is sent every month. Kindly let me know the action
in this regard.

(S Ahmed)
Chief Secretary




Government of Rajasthan
Department of Information Technology & Communication
IT Building, Tilak Marg, C-Scheme, Jaipur

File No. F5(433)/DolT/Tech/10 | 356% Dt- Z /. 0/ Qol/

All Principal Secretaries/ Secretaries/
Directors/Head of the Departments

Subject : Providing updation certificate by 5" of every month for websites.
Ref  : Chief Secretary’s letter dated 29.09.09 and 12.10.10

Sir/ Madam,

In accordance with the State Government’s vision of implementing e-Governance in the State,
different Government departments / PSUs have launched their websites. Government of
Rajasthan has issued guidelines for maintaining the standards and quality of the official websites
of all the departments under it.

Non updation of the websites is a serious issue of concern which is also viewed seriously by CM
office. Kindly refer to the circular issued under the signatures of the Chief Secretary, letter
dated 12.10.10 , 29.9.2009 and various letters issued time to time requesting to develop an
effective mechanism to ensure that the websites of all the Government departments/PSUs are
content rich, presentable and updated regularly.

The nodal officers are required to update the website regularly with the date of updation being
displayed on the website and to provide a certificate of updation by 5" of every month to this
department stating that the information on the website has been updated to reflect the position as
on the 1 of that month.

We regret to inform you that the above certificate has not yet been received by the department.
Kindly issue directions to nodal officers to send the certificate of updation by 5th of every month
in the enclosed format.

Yours sincerely,
7+

Secretary IT&C



Format

Certificate for the Month of

The website of department

at url has been examined and

the contents of the website has been updated till

Signature of Nodal Officer (IT)
Name :

Designation:

Contact no :

Email :

Verified by

Head of Department



GOVERNMENT OF RAJASTHAN

Department of information Technology and Communication
T Building, Yojana Bhawan, Tilak Marg, Jaipur » Phone : 0141-2222011 o Fax : 0141-2228455

Subject:- Appointing Nodal officers (IT ) for IT initiatives and regular updation
of the websites of Government Departments.

Reference ; Earlier circulars issued dated 29.7.10 & 29.9.09

Sir,
in accordance with the State Government’s vision of e-Governance in the State to make all

Government services accessible, proactive initiatives have been taken by many Government
Departments /PSUs and various IT Projects have been impiemented.

To give impetus to e-governance initiatives of the departments and to ensure coordination /
integration with other Department IT plans, a nodal officer {IT) preferably of the Departmental
cadre was to be appointed in your Department.

The nodal officer (IT) would be responsible for the IT initiatives in the Department. The officer
would ensure regular updation and maintenance of website, approval of departmental Project
e-Governance Mission team (PeMT} for all IT / e-Governance projects of the department,
submission of department’s (T / e-governance project proposais to State e-Governance Mission
Team {SeMT) etc.

| regret to inform you that despite two letters of request referred to above from the
Department of L.T. your department has still not taken the initiative to appoint a Nodal Officer.
This is regretted. :

May | request you that the appointment of the Nodal Officer is now made at the earliest. |
sure | will not have to write to you again in this regard.

(S. Ahmed)
Chief Secretary

All Principal Secretaries/ Secretaries

U.0.Note No. : F5(146)/DolT/T cch/[}l/ 2336
Jaipur, Dated : October 07, 2010
2

Copy to Directors/Heads of the Departments for information and necessary action.

3,7' -’-'—T_(

(Sanjay Malhotra)
Secretary, IT&C



Government of Rajasthan

Department of Information Technology & Communication
Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur

File No.F5(146)/DolT/Tech/01 '?.5"?’ Dt a??f?/g ViEe)

All Principal Secretaries/ Secretaries/

Directors/Heads of the Departments

Subject:- Appointing Nodal officers ( IT ) and regular updation of the websites of
Government Departments.

Reference : Earlier circulars issued by Chief Secretary dated 29.9.09, 18.12.04 and 21.11.06
and Secretary ( IT &C) dated 19.9.2003 , 21.11.06 and 27.1.09

Sir,

In accordance with the State Government’s vision of e-Governance in the State to make all
Government services accessible to the common man in his locality, through common service
delivery outlets, and ensure efficiency, transparency, and reliability of such services , proactive
initiatives have been taken by many Government Departments /PSU’s and various IT Projects
have been implemented. Websites have also been launched by many Departments .They have
emerged as the logical front end of government initiatives and deliver a wide variety of
information and services to its citizens.

To give impetus to e-governance initiatives of the departments and to ensure coordination /
integration with other Department IT plans , it is requested that a nodal officer (IT) preferably
of the Departmental cadre be appointed in the Department. The officer would also be
responsible for the IT initiatives in the Depariment and monitor, review and update the
website periodically (at least once a fortnight i.e 1st and 16th of every month ) with the date of
updating being displayed on the website each time the work is done .

The nodal officers (IT) are also requested to attend the meeting scheduled at 2.30 P.M of every
second Thursday of each month in the Conference Hall, Yojana Bhawan under the chairmanship
of Principal Secretary (IT&C) .

This may be given TOP PRIORITY .
£7)
-

(Shreemat Pandey)
Principal Secretary(IT&C)



Government of Rajasthan

Department of Information Technology & Communication
Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur

File No.F5(146)/DolT/Tech/01 /;:,33 y Dt:- 24 (g [og

Circular

Subject:- Regarding regular updating the websites of Government Departments.
Reference : Earlier circulars issued by Chief Secretary dated 18.12.04 and 21.11.06 and
Secretary ( IT &C) dated 19.9.2003 ,21.11.06 and 27.1.09

In accordance with the State Government’s vision of implementing e-Governance in the State,
different Government Departments / PSUs have launched their websites. Circulars and orders
have been issued at my level and Secretary (Information Technology and Communication) to
all HOD's and Collectors requesting to develop an effective mechanism to ensure that the
websites of all the Government Departments/PSUs are content rich, presentable and updated
regularly.

However, complaints are being received regularly regarding non updating the web sites. This
has been viewed very seriously by the Chief Minister’s Office.

You may, therefore, issue directions to ensure that the Nodal Officers deputed in the
departments under your administrative control compulsorily monitor, review and update the
website periodically under vour direct supervision (at least once a fortnight i.e 1™ and 16" of
every month ) with the date of updating being displayed on the website each time the work is
done . Subsequently a certificate should also be issued by the Nodal Officer by the 5" of every
month to Information Technology & Communication Department stating that the information
on the web site has been updated to reflect the position as on the 1% of that month .

4
This may be given TOP PRIORITY .»?f oy 1827

(Kushal Singh)
Chief Secretary

Encl: Photocopies
Copy for information and necessary action to —

1- All Principal Secretaries to Government
2- All Secretaries to Government
3- AllHOD'’s of Department/PSUs o E
- e b
4- All Collectors n Isfe)

e
Secretary I?I-‘&C




Governuent of Kajusthiaum
Departmment of iaformation Vechuology & Conkmtunicaion
YVojana Bhawan, Tilalk Macg, C-Scheune, Jaipur

Fite no. F5 (253)/Dol T/Tech/06/ L 5 3 Dated: 21.01.2009
a7- ¢il- 69

This is in continuation to the directions issued by Chief Secretary vide our letier no. Fo
(253 Dol T&C Tech/06/2032 daled 21.11.2006 regarding taking corrective measures for
regular monitoring and updation of department’™s website. It has been observed that some
depariments have not pul in place a regular system of continuous monitoring and updation
of their websites.

Most of the departwienis have already appointed nodal officer for ensuring the timely
updation  of the websiie in  accordance with the directions issued vide F5
(253V Dol T/ Tech/00/208, dated 28.11.2006 {copy enclosed). The remaining departiments
should immediaiely appoint a nodal officer, and issue appropriate instruciions to these noda
officers so as to ensure that the contents of the websitc are updated periodically with the
date of the vpdation being displayed on the website cach iime it is being updated (at least
once a Lortnizhi),

In view of the above, you are requested to kindly issuc necessary directions to the concerned
officer to ensure that the departmenial websiie is regularly monitored and updated on a
regular basis.

1 rj?“{‘"ﬂw

¢ ] - 24ei]oq
Secretary, 1T&C
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Government of Rajasthan
Departinent of Information Technology and Comimnunication

No F 5 {253) DolT&C /Tech/06/2+2;. At Zp- 1.2

To

Sceretary / Principal Secretary

A list of various websites hosted by the Departments of the State
Government is enclosed. It has been observed that while sorme of them
have been updated [rom time to time, yet the concerned Departments
have not put in place a regular system of continuous monitering and
updatng, as a result of which the sites often depict outdated and

incorreet information,

Despile the attention of these Departments having been drawn 10
this problem on earlier cccasions, there has not been any sipnificant
improvement in the situation. Hon. Chiel Minister has expressed her
dissatisfaction with the present arrangements, and has directed that al

the concerned Departments should take corrective action in this repard.

It has accordingly been decided that the f[ollowing dircetion
should be¢ comphed with bnmediaicly 4vdde by all Departments of th

State Government hosting websites.

For continuous monitoring and updating of their websites, either
the foliowing two options may be adopted by the Departmentis where -

reliable in-house system of updating exists:

1. The Department may outsource the task of conunuous updating

bas been done, for example, in the Forest Department on

™y
o
=
4]
n
=
-



S 06 05:53n8 Direscar E224855 p.2

2, Alternatively, this task can be enirusted to RAJCOMP, which can
do this work on an annual payment basis

The Departments should take a decision in this regard, Iatest within a

weell, under information te the Department IT&C,

While @ppropriate decision in either .c-f the uptions given above may
be taken by the Departments, still in order to immediately rectify the
Present  situation Tegarding  web-sites, cach of (he Depurtments
mentioned in the attached list may at once appoint a nodal officer wha s
well-conversant wirh the activities of the Department, It shall be the duty
of this officer ¢ €nsure that the work of ﬁpdating of websites ig regularly
undertaken on g fortnightly basis with the date of updating being
dismlayed on the webesite each time this work iz done,

The said officer ay be direcred g Teport to the office of Prinei pal
secretary, IT&O with due authorization of the ﬁcpartmr‘:nt, under
signatures of the Secretary [/ Pr. Secretary, for a briefing ai any time
between 3 Pmand 5 pm on the 25th p#November 2006,

RAJCOMP undertakes tg y pdate the existing web-sites for this one

Ume ol & no-cost basis, provided aj the relevant information is provided.

The Hon. Chier Minister has directed that the wark of updating of

websiteg may  be  completed by 30th November, 2006 under all
Circumstances,

These directions may be given top priority.

T I

[Anil Vaish)
Chief Beerelary



GOVERNMENT OF RAJASTHAN
Drepartment of Information Technolory & Communication
Yujana Bhavwan, Tilak Marg, C-Scheme, Jaipur

File Mo, FAa(t460WDol T Tech/li Date : 29=1 [-2004

Clircuwiar

sub s Guidelines for the web sifes of various Government Departments / Oreanizations /
Auvtenomons Bodics

In accordance with the State Government’s vision of implementing e-Governance jn e State.
different Government Departiments / PSUs have launched their websites. 1t has been seen that
iformation hosted on these websites is not being updated regularly. The Chief Minister has
expressed concern i1 this regard and desired that an elfective mechanism should be developed
lor ensuring that the websites of wil the Government Departments / PSUs  are contem rich.
rresenlable and are updated regulicly.

To achieve this fullowing action is to taken by all the State Government Departments / PSUs.

. Whenever 1 government organisation is in process of launching its web sile. the
concerned avthority will ensure that the cantent is useful and web site has nteractive
sections catering o the needs of cliental of the eraanization.

2. Before launching the web sites. structure and content should nweamni} be spproved

by competent level in the Administrative Department.

Simultanecus to the launch of web site DolT & O should be mtmated and o link should

be ereated immediately on the State Government s official web site - Raj DARPAN

Fwww . rmasthan. gov.in .

4. The Homie Page of the websites of each ol the Goverament Deparuments £ P5SLs should
display information about the cate on which the website was [ast updated.

5. A column lor “date of last updation”™ has alse been added in the list of websites of
varous  Government  Departments/®5Us  hosted on the website of the  State
Government, The procedure [ guidelines for updating this information are attached
herewith.

6. A Nodal oflicer should be deputed by each department / organization to ensure that the

witormation bosted on Lheir website is updated regularly and date of last updation of

their website has been modified on the web portal of the State Government.

Pertodic review of the stutus 15 to be done by the Secresary 1T&C.

g

5,

A

(R W HTH
Chiel Secretinry
Lapy Tor information and further necessary aclion 1o
I All Principal Secretaries to Government

200 Al Secretanes o Covertimenl
S0 ANHLGLD of Depariments © Pslls i,
1 Lo ’-\‘."
4o Al Collecters s y
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GOVERNMENT OF RAJASTHAN
Department of inlormation Technology

No.F.5(146)DolT/Tech/01 /¢ 5~ Dated: May 05, 2003

To

All Adaitional Chief Secretaries
All Principal Secretaries

All Secietaries to Government

SUBJECT:  Arrangements for uvpdating the websites of the various
Government Departmients / PSUs.

Dear Madam / Sir,

[t has been observed that information hosted on the web sites of various
Government Departments / Public Sector Undertakings is not being
updated regularly. On several occasions news items have also appeared in
the leading newspapers of the state pointing out that the web sites are not
being updated. Hon’ble Chief Minister / Minister for Information
Technology & Communications Department / Chief Secretary have
expressed their concern i this regard and desired that an effective
mechanism should be set up for ensuring that the websites of all the
Government Departments / PSUs are updated regularly.

With a view to ensuring regular updating ol the websites of the various
Government Departments / PSUs it has been decided that the following
action should be taken by all the State Government Departments / PSUs;

1. The home page of the web siies of each of the Government
Departments / PSUs should display information regarding the last date
on which the information hosted on the web site was last updated.
Therefore, action may be taken immmediately for making suitable
modifications in the websites of all the Government Departments /
PSUs.



2 A Nodal Officer should be nominated by each Government
Departments / PSUs to ensure that the information hosted on their web
site is updated regularly and that by 5" of every month a certificate is
furnished to the Information Technology & Communications
Department stating that the information on the web site has been
updated to reflect the position as on Ist of that month.

You are requested to kindly issue suitable instructions to the Departiments
and PSUs under your administrative control for ensuring compliance of
the above mentioned decisions and for devising appropriate mechanism

for keeping their web sites updated.

Yours faithfully,
-_-'"l' : ..- - L -::“# g *‘k
- I-.-=-;;«__.}°:f'l‘?"-‘?}

i B8
{Ashok Sampatram)
Secretary to Government

Copy for information and necessary action to :-

1. All Heads of Department 35

2 Chief Executive Officers of all PSUs e e N
R s ,-:;;,t;:-,‘-,é--;»-*;f';*

T

A

Secretary to Government

5
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Government of Rajasthan

Department of Information Technology and Communication
IT Building, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur

File No.: F5(433)DolT/tech/10/2 £ 05 Dated: 2. 2.— 7.

All Head of the Departments

Sub: Monthly updation certificate of your official website for June, 2011, not received.
Ref: Letter No. 358 dated 31.01.2011

Sir / Madam,

The nodal officers are required to update the contents of their website regularly with the
date of updation being dlsplayed on the website and provide a certificate of the same in the
prescribed format by 5" of every month to the DoIT&C stating that the information on the
website has been updated to reflect the position as on the 1* of that month. Hon’ble Chief
Minister / Minister, 1T&C /Chief Secretary have expressed their concern in this regard and
desired that an effective mechanism should be set up for ensuring that the websites of all the
Government Departments / PSUs are updated regularly and the defaulters to be viewed
seriously.

It is regretted that inspite of the several reminders through letter/emails this department
has not received the certificate of updation from your department. Kindly, issue instruction. to
the nodal ofﬁcer to send the certificate of updation for last month immediately and send the
certificate by 5" of every month in future.

Yours sincerely,

2/ 257
Sanjay Malhotra
Secretary (IT & C)

i
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