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Ref No.: F 4.2(41 )/RISLfTech/2011N I '3'-\~?)

Sh. Raj Samaria

Program Manager, RajSWAN

Mls Bharti Airtel Limited, Airtel Business

3rd floor, K-21, Sunny House,

Malviya Marg, C-Scheme, Jaipur-302001

Sub: Regarding Go-live of RajSWAN Vertical segment

Sir,

This is with refere ce to your letter dated 30th January, 2014 regarding declaration

of operational phase (i.e. Go-Live) of RajSWAN entire Vertical segment.

It has been decided that the entire Vertical segment of RajSWAN project (i.e. SHQ-1,

DHQ-32 and BHQ~240) shall be considered as Go-Live wef 01/02/2014. The QGR

for vertical segment shall be calculated w.e.f. from 01/02/2014. The SLA for Vertical

segment shall be applicable wef 01/02/2014. The payment of QGR shall be made

ONLY on compliance of all pending points of PAT as raised by Consultant and

completion & acceptance of FAT of Vertical Segment.

(Y.K~
(OIC RaJSWAN)

Copy to following for information:
1. PS to Secretary, IT&C
2. PA to Director (Technical), RISL
3. Guard File
~. W~Stt~S.

~
(Saurabh Gupta)
(Programmer)
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