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The 113t meeting of the State e-Governance Mission Team (SeMT) was convened under the
Chairmanship of Secretary, IT&C on 18t May, 2026 in Committee Room, 2™ Floor, IT Building,
Yojana Bhawan Campus, C-Scheme, Jaipur. List of participants is enclosed at Annexure -"A".

Agenda Item(s) discussed during the meeting are indexed as follows:

(Rs. in Lakh)
Sr. - Department/ Estimated
No. Praject Proposal Name Organization Cost
1 Procurement of Integrated Smart Classroom RNT Medical College, 100.00
__| System Udaipur :
Implementation of RFID and Vehicle Tracking
System (VTS) across Municipal Corporations of | Local Self Government
2. | State to ensure efficient monitoring of solid Department (LSGD), 13793.46
waste management operations, enhance Jaipur
accountability, and improve service delivery
Development, Implementation and Operation :
3 & Maintenance of Distributed Renewable R;!]aesthag Renevigble 900.00
" | Energy Projects Monitoring Tool (DRE-PMT) for L Iy =opara on s
; td. (RRECL), Jaipur
Rajasthan
Developing e-Services Platform for Tourism
4 Department’s Four Services i.e. Rural Tourism | Tourism Department, 8
: ; : : =y s : 5.37
: Policy, Heritage properties certificate policy, Jaipur
Home Stay Scheme, Guest House Scheme
Renewal of Mail Security & Mail Gateway
Solution (Antispam "Spam Jadoo") licenses for
2 existing Raj mail Web/Mobile solution for Govt. Dept. of ITSGy RISL Hits
of Rajasthan
A.) Procurement for ATS of Oracle Products &
hiring of two OEM Manpower Resources for
Oracle Stack under ITMS Project of CTD,
6 Rajasthan and B.) Hiring of Technical Support Commercial Taxes 2000.00
" | Unit for Integrated Tax Management System Dept. !
(ITMS) of Commercial Taxes Department,
Govt. of Rajasthan through Deloitte Touch
Tohmatsu India LLP
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The following project proposals were discussed in the meeting:

. Project : boi o)

ot ey e —

__'ement of Integrated Smart Classroom System (RNT Medical College,

The purchase of a Smart/Hybrld Integrated Classroom Sotutlon for the MBBS classes
conducted in this college is proposed. The objective of the proposed system is to enhance the
quality of teaching and learning by leveraging modern educational technologies and digital
tools in accordance with contemporary teaching methodologies and the evolving academic
requirements.

With the rapid advancement in Information and Communication Technology, traditional
classroom teaching methods—where several independent components such as computer
systems, projectors, interactive boards, and separate audio-visual units are combined—are no
longer sufficient to meet the dynamic learning needs of students. In contrast, an integrated
smart classroom system, in which all components function on a single unified platform—
including an interactive display panel, digital content management system, advanced audio-
visual facilities, lecture recording solution, and centralized control software—will enable an
engaging, interactive, and student-centric learning environment.

The implementation of the proposed smart classroom system will provide the following key
benefits:

Improved student engagement through interactive and multimedia-based teaching
methods

Enhanced teaching effectiveness through real-time visualization, digital annotation, and
access to online academic resources

Support for hybrid and blended learning models

Easy access to recorded lectures and digital learning materials for revision and self-
paced learning

Standardization of teaching infrastructure in classrooms

The integrated nature of the proposed system ensures seamless compatibility between
hardware and software components, thereby reducing operational complexities, minimizing
maintenance requirements, and ensuring long-term cost efficiency.

Furthermore, such a system aligns the institution with national and global initiatives promoting
digital education and technology-enabled learning.

In addition, the establishment of an integrated smart classroom is more cost-effective
compared to traditional classroom arrangements that rely on multiple independent systems,
and it can be implemented in a shorter time.

In view of the above, the procurement of an integrated smart classroom system is a strategic
and necessary investment for modernizing teaching, improving academic outcomes, and
preparing students for a technology-driven future. Therefore, approval is requested to initiate
the procurement process in accordance with the applicable rules and guidelines.

It is also important to mention that the proposed system is protected by patent rights and is
available on a proprietary basis.

Further, the report of the technical committee constituted by the office for the procurement of
the above Smart/Hybrid Integrated Classroom Solution has been received. The college has
also received an amount of 16 Crore in the financial year 2025-26 for UG seat expansion,
out of which ¥1.00 Crore has been allocated by the academic section for the purchase of the
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above materials/ equipment. In this regard, it has been informed through Letter No. 761
dated 06.02.2026 issued by the Directorate of Medical Education, Jaipur, that the allocated
amount must be ensured to be utilized by February 2026.

Therefore, RNT Medical College requested that the proposal may kindly be considered
positively and approval may please be accorded for the procurement of the said IT equipment
under Rule 32(a), Part II of Section I of the General Financial and Accounts Rules.

The Committee deferred the project proposal due to the absence of representation
from RNT Medical College, Udaipur.

2. Project : '_'Implementatlon of RFID and Vehicle Tracking Sys
Municipal Corporations of State to ensure efficien

~ waste management operations, ?.-enhar_l

- service delivery (Local Self Government Departme

The work regarding the "Implementation of RFID and Vehicle Tracking System (VTS) across
Municipal Corporations & Council of State to ensure efficient monitoring of solid waste
management operations, enhance accountability, and improve service delivery" has been
included under State Budget Announcement 2024-25 (Budget Para 22 (III)).

Brief Scope of Work:
» RFID/ QR.code-based household tagging and vehicle authentication, including supply of

tags and associated hardware.

e GPS-based Vehicle Tracking System (VTS) for monitoring waste collection and
transportation routes in real time.

e« Design and deployment of State-level and ULB-level Command & Control (C&CC)
software.

e Establishment of Command Centres at Nagar Nigams and Nagar Parishads, including
required IT and non-IT infrastructure.

e Development of a citizen mobile application integrated with grievance redressal
mechanisms and payment gateway.

e Creation of a centralized analytics platform and dashboard system for performance
monitoring, reporting, and decision support.

o Deployment of a cloud-based solution ensuring scalability, data security, and
interoperability.

e Comprehensive Operations & Maintenance (O&M) support for a period of three years,
including system upkeep, performance monitoring, and technical support.

e Provision of technical suggestions and feedback on functional specifications, software
architecture, and hardware configurations in line with prevailing market standards and

: best practices

= e« Recommendations on modular system design, scalability, and interoperability frameworks
service-level KPIs, reporting formats, and cybersecurity safeguards.

o Installation of GPS devices on collection vehicles for real-time route tracking, adherence
monitoring, ETA calculation, and optimization of collection and transportation operations.
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e Deployment of manpower for Annual Maintenance Contracts (AMC) and maintenance of
hardware for 3 years.

LSG has separate budget provision of IEC under SBM 2.0.

Project will be executed in different phases.

After commissioning at State level and successful implementation of pilot project at
Jaipur Municipal Corporation - JMC, the rest of Phase II & Phase III will be undertaken.

QNHE

Phase wise breakup of the cost:

A. Phase-I - implementation for 10 Nigam & 47 Parisha

i. DC & DR - IT Infra Hardware for SDC:

# | Item Description UoM Qty Unit Price Total Price

1 | Servers, Storage, network and IT
Infra component at SDC Co- hosting
(Database Server, Application Server,
GenAl Server, Backup Server,
Infrastructure Server, Storage,

Switch, firewall, tape library, o . 131,200,000 a0
antivirus, rack, Cabling & Passive
Components, Virtualization Software ,
Windows server 2022 Standard,
Backup/Recovery Software)

Sub-total 141,200,000
DC & DR - IT Infra Hardware BOQ breakup
o Quantity
SN Item : Specifications DC UoM for DC
Database Server
Minimum 2 Nos of Server Class Latest Generation
Processors ( 3.1 GHz base operating frequency or
above ) each with 32 cores, 768 GB DDR 5 above RAM e 2

with balanced across processors, 2x600GB SSD with
RAID 1, ( Each with Minimum 4 Nos 32 GB FC Ports
and 4 Nos Minimum Four (4) PCI cards (8 ports)
10GhE Base T or above) with a virtualisation support.

Application Server

Minimum 2 Nos of Server Class Latest Generation
Processors (3.1 GHz base operating frequency or
1 | Computer above) each with 32 cores, 768 GB DDR 5 above RAM Noe 4
with balanced across processors, 2x600 GB SSD with
RAID 1, (Each with Minimum 4 Nos 32 GB FC Ports and
4 Nos Minimum Four (4) PCI cards (8 ports) 10GbE
Base T or above) with a virtualisation support.

GenAlI Server

Minimum 2 Nos of Server Class Latest Generation
Processors ( 3.1 GHz base operating frequency or
above ) each with 32 cores, 768 GB DDR 5 above RAM Nos 2
with balanced acrossed processors, 2x600 GB SDD
with RAID 1, CUDA compatible GPUs with minimum
aggregate GPU RAM of 148 GB and bandwidth of 1
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TB/s ( Each with Minimum 4 Nos 32 GB FC Ports or
above and 2 Nos Minimum Four (4) PCI cards (8
ports) 10GbE Base T or above ) with a virtualisation

support

Non-Production Server
Intel Xeon Gold Or Equivalent (2x20Cores Gold Nee 1
Processor/768GB RAM/600GB SSD on RAID-1) Servers -
with 5yrs support for Applications

Infrastructure Server

Minimum 2 Nos of Server Class Latest Generation
Processors (3.1 GHz base operating frequency or
above) each with 32 cores, 768 GB DDR 5 above RAM
with balanced across processors, 2x600 GB SSD with
RAID 1, (Each with Minimum 4 Nos 32 GB FC Ports and
4 Nos Minimum Four (4) PCI cards (8 ports) 10GbE
Base T or above) with a virtualisation support.

Nos 1

Backup Server

2x 16-core server-class latest CPU, RAM: 256 GB RAM,
Storage: RAID 1 with 2x600 GB SSD, Network: Dual
10Gb

Ethernet, Features: Integrated Backup Solutions,
Secure

Storage Options, 2xFC HBA Card Redundancy
Mechanisms

Nos. 1

75 TB Usable Capacity SAN Storage

Min 131TB NVME Usable Storage with RAID 5 or 6
Interface: FC, iSCSI, Nos 1
Features: Extensive Data Protection, High Availability,
2 | Storage Flash Pool Optimisation

25 TB NAS Storage for Archival Data
Enterprise-class NAS Storage Min 150TB HDD/SAS

usable with RAID 5 with min 10G dual interface Nos 1

Management Switches (24 port)

L2 Switch 1G 24 port Ethernet Nos 2

L3 Switch 10G 24 port
Ports: 24 ports, 10G Gigabit Ethernet, minimum 4GB Nos 2
RAM, 8GB flash

Next-Generation Firewall (NGFW)

Appliance-based NGFW with firewall, IPS, application

visibility, URL filtering, malware protection, high

throughput (50 Gbps), and VPN capabilities.

Supports advanced security functions, including threat
intelligence, deep packet inspection, virtualisation, Nos 2

L 2 [ Metwark high availability (Active/Active and failover), and

comprehensive DoS/IPS protection.

Provides application & URL filtering, advanced malware

protection, integrated logging/reporting, role-based
management.

SAN Switches (24 port)

Min 32Gbps FC Ports,

Features: Enterprise-class SAN Connectivity,
Redundant

Cooling, Enhanced Fabric Security Features.

Nos 2
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:
i 4 fdicnuilt‘:::;: Endpoint Security Antivirus Nos 55
Tape Library
Technology: Compatible with LTO-9 Drives or above,
with 100 Tapes (with 4 cleaning tapes)
5 | Others Features: Advanced Barcode Scanning, Secure Remote Nos 1
Management.
Fibre Channel/iSCSI ports required to connect with the
Backup Server
ILL (100Mbps) withh Public IPv4 from two different
ISPs Nos -
42U Racks + Power + Cooling + Space
shall be considered according to the SDC Norms Ls 1
(On Opex base, to be paid to SDC)
Cabling & Passive Components LS 1
As per the requirements
Virtualization Software
Features: Advanced Resource Allocation, Distributed LS 1
Switching, Integrated Security, Live Migration, HA
6 | Software Cluster, Central Management, Open APIs
Windows server 2022 Standard (perpetual LS 4
license on 4 nos. 16 core packs based)
Backup/Recovery Software LS 1
2. Physical Command & Control Center: State ICCC for SWM
# | Item Description UuoM Qty. Unit Price Total Price
1 | Supply of Video Wall Display (6*3 EA 1 23,760,000 23,760,000
Matrix) of 55" LED with all required
accessories and controller.
2 | Supply of Desktop Computers along EA 15 132,000 1,980,000
with the OS, Antiviruses
3 | Supply of Modular Workstation with EA 15 60,500 907,500
Chairs
4 | Supply Installation and commissioning EA 1 2,860,000 2,860,000
of 50 KVA online UPS with 3 hour
backup
5 | 24 Port managed switch EA 2 715,000 1,430,000
6 | Passive cabling including Ethernet, OFC Lot 1 1,760,000 1,760,000
Patch Cords, Electrical cabling,
Conducting, HDMI cable, OFC, Duct,
LIU & other related accessories.
7 | Installation & commissioning of LS 1 4,400,000 4,400,000
Physical command and control center
including DG set, CCTV camera, acess
control system, rodent repllent system
/ 8 | Fire panel and smoke detector LS al 600,000 600,000
/ 9 | Civil Work (State Command center & Per Sft 3000 3,000 9,000,000
Meeting room with 9 seater capacity
for SWM) for 3000 SFT
Sub-total 46,697,500
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# | Item Description | uoM | Qty. |  Unit Price | Total Price
Enterprise Software License
1 Integrated Operations Center Software EA 1 13,500,000 13,500,000
license for state - Hub
2 | ICT Based Solid Waste Management EA 1 41,868,294 41,868,294
Solution and Dispatch management
3 Fleet Management Solution EA 1 14,625,000 14,625,000
(Development of Web Application and
dashboard for Hopper (Vehicle)
tracking
4 User Charges and Billing & Payments EA 1 64,135,500 64,135,500
software
5 | QR Code Scanner Mobile App(Mobile EA 1 13,500,000 13,500,000
Workforce Management)
6 | Integrated Operations Center for EA 1 37,830,000 37,830,000
Waste management Software license -
Tenant g
7 | Central workshop module - Asset & EA 1 44,114,967 44,114,967
Maintenance Management for SWM i
assets of the project
8 SWM Insight - Data Warehouse & EA it 53,742,000 53,742,000
Advanced analytics
9 | Citizen Mobile app and Web portal EA 1 4,500,000 4,500,000
10 | Centralized CCTV monitoring software - EA 1 5,000,000 5,000,000
200 Cameras
Total Enterprise Software License 292,815,761
4. Implementation - Central Breakup
Component % Amount (%) Scope Details
Project Management & = PMO, planning, reporting, stakeholder
Governance 12% | 30,62,400 coordination
Solution Design & Architecture | 10% | 25,52,000 | Overall system design, integration
architecture
Core Platform Configuration = Configuration of Actilligence, SWM
(I0C + SWM + Analytics) 20% | 51,04,000 modules, workflows ;
Software Customization & 5 Billing, QR workflows, dashboards,
Development 1650 49,959,000 business rules
Server, storage and Network : . :
components Commissioning at 12% | 30,62,400 Htegration Wity Neld oy stems &
SDC external platforms
/g:gjp“'gra“"” fHosterRata 6% |15,31,200 | Household, assets, GIS, billing data
Testing & QA > = S
(SIT/UAT/Performance) 6% 15,31,200 End-to-end validation
App & DB Deployment & . : :
Commissioning 6% 15,31,200 Production rollout, infra alignment
State-level Executive, HOD’s , 25
Training 5% 12,76,000 operators training, User manuals
preparation
SOP Preparation 3% 7,65,600 SOPs, technical docs
Contingency & Risk Buffer 2% 5,10,400 Risk handling
Total 255,20,000
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5. Manpower, Operations & Maintenance - 3 years - Central
# | Item Description UOM Qty Unit Price Total Price
1 | Project Manager - General Shift Year 3 2,650,752 7,952,256
2 | Solution Architect Year 3 2,400,000 7,200,000
3 | ICCC Expert Year 3 2,400,000 7,200,000
4 | Storage Expert Year 3 2,400,000 7,200,000
5 | Senior Software Engineer - 2 Nos Year 3 5,520,000 16,560,000
6 | Software Engineer - 2 Nos Year 3 4,800,000 14,400,000
7 | Mobile App developer Year 3 1,920,000 . 5,760,000
8 | Security Expert Year 3 1,920,000 5,760,000
9 | Network Expert Year 3 1,800,000 5,400,000
10 | IT Administration person - General Year 3 1,488,960 4,466,880
shift 1 No
11 | Operators 25 - (spread across 2 shift) Year 3 10,500,000 31,500,000
12 | Central Software AMC Yearly 3 7,500,141 22,500,424
13 | Central Helpdesk Hardware and Yearly 3 2,700,000 8,100,000
Software (5 executives)
14 | 50 MB leased line connectivity with Year 3 6,600,000 19,800,000
redundancy ( So total 100 MB) at
State Control room for 3 years
15 | AMC - DC & DR - Servers, Storage, Yearly 3 14,120,000 42,360,000
network and IT Infra component at
SDC
Total 206,159,560
B. Phase-II - Nagar Nigam's - 10 Level (with Pilot project of one — Jaipur Municipal

Corporation

1. Field hardware (QR code scanner, GPS devices & RFID Tags)
# | Item Description UOM Qty Unit Price Total Price
Supply Installation and EA 3206 7,000 22,442,000
commissioning of GPS Tracking &

devices for Hopper (Vehicle)
2 | Supply Installation and EA 3206 150 480,900

commissioning of RFID Tag for
Hopper (Vehicle)

[y

3 | QR Code Scanner Mobile EA 3206 1,800 5,770,800
App(Mobile Workforce
Management)

6 | Durable QR code tag with No 2,243,722 60 134,286,762
installation

7 | Weighment record generation EA 1 8,250,000 8,250,000
automation controller

8 | I0T (M2M) Multi Operator SIM for EA 3206 4,316 13,838,378
GPS for 36 months
Total 185,068,840

2. Nagar Nigam level Viewing center

# | Item Description UoM Qty Unit Price Total Price

1 | (Pilot project based on Dashcam EA 1 3,000,000 3,000,000
monitoring including hadrware and
software)

2 | Supply of Video Wall Display (2*2 EA 10 3,300,000 33,000,000
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Matrix) of 55" LED with all required
accessories and controller. Applicable
for top 10 Nigams

3 | Setting up of Mini Command center
500 SFT for 10 Nigams (10*500 =
5000 sgft)

EA

5000

2,200 11,000,000

4 | Supply of Desktop Computers along
with the OS, Antiviruses considering 2
persons to monitor at each control
centre

EA

20

132,000 2,640,000

5 | Supply of Modular Workstation with
Chairs for 2 persons at each Control
station

EA

20

60,500 1,210,000

6 | Broadband Connectivity at 10 State
Control Station

Year 3

3,168,000 9,504,000

Grand Total

60,354,000

3. Implementation - Nagar Nigam (10) Breakup

Component % | Amount (%) Scope Details

Project Management & Governance , = : :
Deslgn & Deployment PIanning 10% | 25,30,800 Site planning, rollout strategy
Appiicstion Configutation (Tenant setup | yns; | oe 35300 | TOC tanant. SWH workflows
of 10 Nagar Nigam)
QR tag installation and geo
tagging(Tenant setup of 10 Nagar 25% | 63,27,000 f—lousehq!d level QR tags

: installation
Nigam)
Field Infra commissioning and
Integration (GPS, RFID- 10 Nagar 10% | 25,30,800 Device integration & validation
Nigam)
Data Preparation & Onboarding, . g
Customization (Nigam-specific 10% | 25,30,800 Egc“aslerh?'d = ‘.’eh‘gedm?‘%p'”%
workflows) ule engine ashboards
10 Viewing center infra commissioning 12% | 30,36,960 Infra commissioning
Testing & UAT 8% 20,24,640 Nigam-level validation
Deployment & Go-live Support 5% | 12,65,400 On-ground rollout
Training 10% | 25,30,800 Local teams
Total 2,53,08,000

4. Manpower, Operations & Maintenance - 3 years - Nagar Nigam

# | Item Description UoM Qty Unit Price Total Price
1 | Field Engineer - General Shift- 1 nhumbers Year 3 6,300,000 18,900,000
each at major Nigams 2 per Nigam
2 | AMC for Field hardware & Software items Year 3 22,603,348 67,810,044
for 3 years
Total 86,710,044
C. Phase-III - Nagar Parishad's 47
1. Field hardware (QR code scanner, GPS devices & RFID Tags)
# | Item Description UOM Qty Unit Price Total Price
Supply Installation and
1 | commissioning of GPS Tracking EA 1,665 7,000 11,655,000
devices for Hopper (Vehicle)
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Supply Installation and
commissioning of RFID Tag for
Hopper (Vehicle)(Approx numbers
2 taken here, whereas actual cost to = 1,665 150 249,750
Nigam / Paliks will be as per their
quantity)
QR Code Scanner Mobile App(Mobile
3 Workforce Management) EA 1,665 1,800 2,997,000
4 | QR Code for Garbage collection No 1,194,822 60 71,510,097
Total 86,411,847
2. Nagar Parishad level Viewing center
# | Item Description UoM Qty Unit Price Total Price
Supply of 55" LED TV with all required
1 | accessories for Parishad A U 110,000 5,170,000
. gﬁ—trtmg up of Mini Command center 300 EA 12300 2,200 27,060,000
Supply of Desktop Computers along with
the OS, Antiviruses considering 1
3 | persons to monitor at each control e 47 132,000 6,204,000
centre
Supply of Modular Workstation with
4 | Chairs for 1 persons at each location A 4/ 50,500 2,843,500
Broadband Connectivity at 41 Control
5 | Station Yearly 3 12,988,800 38,966,400
Total 80,243,900
3. Implementation - Nagar Parishad (47)
Component % | Amount (%) Scope Details
Project Management & Governance , =
Design & Deployment Planning 8% | 21,88,800 Cluster deployment strategy
Application Configuration (Lightweight = 3 :
Tenant 47 Nagar Paridhad) 18% | 49,24,800 Basic SWM + tracking setup
QR tag installation and geo > Household level QR tags
tagging(Tenant setup of 10 Nagar Nigam) 10% | 27,36,000 installation
Field commissioning and integrating (GPS = : ,
& RF tags) 10% | 27,36,000 Device onboarding
Data Collection & Onboarding 15% | 41,04,000 Household & asset mapping
Customization (Minimal) 8% | 21,88,800 Limited workflows
Testing & UAT 7% 19,15,200 Parishad validation
Deployment & Go-live 6% 16,41,600 Software rollout
Training 12% | 32,83,200 Local operators
Documentation 2% 5,47,200 SOPs
Contingency 4% | 10,594,400 Higher risk due to scale
Total 2,73,60,000
4. Nagar Parishad Manpower, Operations & Maintenance - 3 years
# | Item Description UoM Qty. Unit Price Total Price
1 ﬁeMafsf"r hardware items for 3 Yearly 3 7,200,000 21,600,000
2 | Software AMC Yearly 3 22,603,348 67,810,044
3 | Support Engineers(15) on shared vearly 3 6,300,000 18,900,000
basis for Parishads
10T (M2M) Multi Operator SIM for
4 | Gps for 36 months EA 1,665 4,316 7,186,806
Total 115,496,850

Page 10 of 33




&
DCﬁT.C GOVERNMENT OF RAJASTHAN

e e Department of Information Technology & Communication
Overall Financial Implication:
:'; Phase-I — State implementation for 10 Nigam & 47 Parishad Cost(INR)
1. | DC & DR - IT Infra Hardware for SDC 14,12,00,000
2. | Physical Command & Control Center: State ICCC for SWM 4,66,97,500

3. | Enterprise Software License

- Integrated Operations Center - Software license for state - Hub
- ICT Based Solid Waste Management Solution and Dispatch
management

- Fleet Management Solution for Hopper (Vehicle) tracking

- User Charges and Billing & Payments software

- QR Code Scanner Mobile App(Mobile Workforce Management) 29 28 15 761
- Integrated Operations Center for Waste management Software gt
license - Tenant

- Central workshop module - Asset & Maintenance Management for
SWM assets of the project

- Data Warehouse, Advanced analytics & Digital Twin

- Citizen Mobile app and Web portal

- Centralized CCTV monitoring software - 200 Cameras

4. | Implementation - Central 2,55,20,000
5. Manpower, Operations & Maintenance - 3 years - Central 20,61,59,560
Phase-I Grand total 71,23,92,821

Phase-II - Nagar Nigam's - 10 Level (with Pilot project of one - Jaipur Municipal
Corporation)

1. | Field hardware (QR code scanner, GPS devices & RFID Tags) 18,50,68,840
2. | Nagar Nigam level Viewing center 6,03,54,000
3. | Implementation - Nagar Nigam's 2,53,08,000
4, Manpower, Operations & Maintenance - 3 years - Nagar Nigam 8,67,10,044
Phase-II Grand total 35,74,40,884

Phase-III - Nagar Parishad's 47

1% Eleii(tje?frdware (QR code scanner, GPS devices & RFID Tags, Viewing 8,64,11,847
2. | Nagar Parishad level Viewing center 8,02,43,900
3. | Implementation - Nagar Parishad's 2,73,60,000
4, Manpower, Operations & Maintenance - 3 years 11,54,96,850
Phase-III grand total 30,95,12,597
. Overall Grand total 137,93,46,302

Fund Management:

Expenditure would be met from the funds available with Local Self Government Department.

The Committee advised that before initiate the RFP process, Department should visit

the smart city where similar kind of project has been successfully implemented. i

The Committee accords technical approval on the project proposal having estimated
cost of Rs. 13793.46 Lakh.
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3. Project :

The Rajasthan Renewable Energy DRE-PMT is envisioned as an integrated and unified digital
platform for the end-to-end management of renewable energy projects, encompassing solar
power plants across the State of Rajasthan.

The Portal will act as a single-window online system facilitating seamless coordination among
multiple stakeholders, including Developers, DISCOMs, the Nodal Agency (Rajasthan
Renewable Energy Corporation Limited - RRECL), Vendors, Consumers, Financial Institutions,
and other Government Departments. It will streamline the processes of registration, approval,
monitoring, and reporting for renewable energy projects under various schemes and
programs.

Objective:

The primary objective of developing the DRE-PMT platform is to create a comprehensive,
transparent, and technology-driven ecosystem for managing renewable energy projects across
the State. The system will support end-to-end digitalization of project-related workflows and
enable data-driven decision-making for the Government of Rajasthan.

The key objectives of this initiative are as follows:

e To digitize and automate the entire workflow for DRE applications, covering all stages
from registration and approval to commissioning and monitoring.

e To enhance transparency, accountability, and efficiency in project approval, inspection,
and subsidy management processes through real-time tracking and automated
workflows.

e To establish a unified Management Information System (MIS) and dashboard for
government and departmental review, enabling effective monitoring, analysis, and
policy evaluation.

e To integrate the portal with existing government systems and databases such as those

. of DISCOMs, MNRE, CEI, PM Surya Ghar Portal, PM Kusum Portal and payment
gateways, ensuring seamless data exchange and interoperability.

e To facilitate ease of tracking, document management, and subsidy processing,
reducing manual intervention and improving response time for all stakeholders.

e Providing Generation data of multiple distributed solar power plants by connecting the
inverters to a single dashboard for post installation monitoring

e To ensure compliance with national and state-level IT, cybersecurity, and data
protection frameworks, including mandatory hosting of the system at the State Data

/Qb/ Centre (SDC) as per Government of Rajasthan guidelines.
Stakeholders:
There will be various stakeholders involved in the entire process at the State and National
Level.
1. Ministry of New and Renewable Energy (MNRE), Government of India
2. Rajasthan Renewable Energy Corporation Limited (RRECL), Government of Rajasthan
3. Discoms: Jaipur (JVVNL), Ajmer (AVVNL), and Jodhpur (JDVVNL)
4. Distribution Franchisees (DFs) - Kota, Bharatpur, Bikaner, and Ajmer
5. RE Developer
6. Installer
7. Original Equipment Manufacturers (OEM) for Inverters, PV Modules
8. End Consumer
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Scope of Work:

The proposed scope is to design, development, integration, implementation, and maintenance
of the Rajasthan Renewable Energy Portal, a unified digital platform to manage renewable
energy projects across the State of Rajasthan.

Phase 1: Development of Unified Portal
The development of the DRE-PMT Platform is divided into following Modules:

e Module 1- MMN:BY State Subsidy for 150 units linked with PMSG: MBY National Portal
» Module 2- Unified Portal for the Net-metering Non-Subsidy RTPV with DisCom

Approvals

¢ Module 3- RTPV Generation Monitoring

Module 4- Development of model Solar Village Module and the City Accelerator
Program

» Module 5- Development of State-Level SEDM for PM Kusum A&C Components as per

MNRE guidelines and Integration with the National Portal of PM Kusum

e Module Common- Centralized Grievance Management Portal

Phase 2: Operation and Maintenance of the Portal

Phase 1: Development of Unified Portal

Task 1: Review of the existing procedure
a) Review the existing procedure for interconnection with the distribution network and

b)

c)

d)

e)

provide standardized procedure to make it more efficient and effective yet meeting all
requirements under the existing legal and regulatory framework.

Development of detailed subsidy procedure for Rajasthan DisComs and SNA along with
standard forms & formats upon understanding gaps/ variations from existing
forms/formats and procedures.

Devising strategy and process for transition of existing process, online application registry
and integration with the PM SuryaGhar: MBY Portal.

Development of detailed BRD document covering both interaction and information
functionalities upon addressing above State specific customization requirements.

The developer shall submit the standardized procedure from the DisComs based on the
above information in line with MNRE and State Subsidy disbursement procedures.

Task 2: Development of State Subsidy Management Module for 150 Free Units
Process Flow:

>

a)
b)
c)

d)

Consumer Application & Data Sync- Consumer submits application on PM SuryaGhar:
MBY Portal. Application details are fetched and synced to the State Portal via API.

Feasibility & Installation Data Integration- Feasibility status, solar installation details,

and inspection data are synchronized from the PM SuryaGhar Portal.

Developer/Installer Data Sync- Installer/developer details are mapped and synced
between the State Portal and PM SuryaGhar Portal.

Bank Details Integration
o If API available: PFMS-verified bank details are fetched automatically.
e If API not available: Consumer/installer uploads bank details manually on the portal.

Trigger for State Subsidy Process- State subsidy workflow is initiated only after
confirmation of MNRE subsidy disbursement.
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f) Application Verification (Maker-Checker Process)

g)

h)

DISCOM/Treasury officials verify:

¢ Application details

e Installation details

¢ Bank details

e Approval is processed through maker-checker mechanism.

Payment Gateway Integration- Approved applications are mapped with DISCOM
payment gateway (provided by DISCOM) for fund disbursement.

Subsidy Disbursement- State subsidy for 150 Free Units is transferred to the
consumer’s bank account.

Communication & Tracking- Notifications are sent via SMS/email at each stage.
Consumers and officials can track application and payment status

Task 3: Development and integration of the Unified Single Window Generation Portal

(HAM, PMKUSM)

Process Flow:

a)
b)
c)

d)

f)

g)

h)

F A

Data Acquisition (Parallel Streams)
+ OEM/Inverter generation data is collected via APIs (REST/MQTT).
«  Meter generation data is fetched from DisCom/billing systems.

Data Validation & Processing- Both data streams are validated, standardized, and
processed to compute KPIs such as generation, PR, CUF, and uptime.

Data Reconciliation (Delta Check)- Meter data and OEM data are compared through a
reconciliation engine. Any deviation (delta) beyond defined thresholds is identified,
flagged, and logged.

Data Storage- Validated and reconciled data is stored in a time-series database for real-
time and historical analysis.

Integration with External Systems- Data is synchronized with SAP, DisCom CMS,
billing systems, and MNRE ALMM database for unified reporting and benchmarking.

Dashboard & Visualization- Role-based dashboards display generation data (meter vs
OEM), delta analysis, and performance metrics at multiple levels.

Alert & Notification Engine- Alerts are generated for underperformance, downtime,
anomalies, and data mismatch (meter vs OEM delta), with notifications via
SMS/email/portal.

Analytics & Reporting- Historical analysis, manufacturer-wise performance
(ALMM/inverter), and automated reports are generated for monitoring and decision-
making.

User Access & Monitoring- Stakeholders access the system to monitor plant
performance, validate discrepancies, and take corrective actions.

Task 4: Development of the approval process for the DisCom
Process Flow:

a)
b)

Project Registration & Application Submission- Developers/consumers register
projects and submit applications with required details and documents on the portal.
API-Based Data Validation- Consumer, meter, and connection details are validated
through integration with DisCom systems (Consumer, Meter, Feasibility, HT APIs).
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c)
d)
e)
f)
9)
h)

i)

Feasibility & Technical Approval- DisCom reviews the application and provides
technical feasibility approval for installation.

Payment Processing- Application fees and estimation charges are paid through an
integrated online payment gateway with automated tracking.

Net-Metering / VNM / GNM Processing- Approval workflows for net-metering, Virtual
Net Metering, and Group Net Metering are executed as per regulatory guidelines.
Installation & Inspection- Installer/developer completes installation, followed by
inspection and verification by DisCom.

Final Approval & Commissioning- System is approved, net meter is installed, and plant
is commissioned.

Data Migration (Legacy Applications)- Existing applications and documents from the
UWP portal are migrated and mapped to the new system.

Monitoring & Reporting- MIS and ageing reports are generated to track application
status, delays, and performance metrics at various levels.

Task 5: Development of model solar village Module and City Accelerator Program
a) Model Solar Village

a) Village-level profiling, capturing population, energy needs, and existing infrastructure.

b) Submission, tracking, and digital approval of village-level solar projects.

c) Interactive dashboards showing village adoption trends, project progress, and impact
assessment.

d) Exportable MIS reports, analytics, and funding/incentive tracking for administrative and
policy review.

e) The Model Solar Village Dashboard will have the details of the work actually done based
on the proposed DPRs.

b) City Accelerator Programme

f) City-wise profiling, capturing renewable energy potential, ongoing projects, and energy
consumption data.

g) Online submission and evaluation of city-level renewable energy project proposals with
scoring and approval workflow.

h) Interactive dashboards showing city performance metrics, project status, and adoption
trends.

i) Exportable MIS reports, analytics, and incentive tracking for administrative and policy
review.

Task 6: Development of State-Level SEDM for PM Kusum A&C Components as per

MNRE guidelines and Integration with the National Portal of PM Kusum

a) Requirement Gathering & System Design- Collect functional and technical

/Process Flow:

requirements from DISCOMs and stakeholders, analyze existing systems, and prepare
URS/SRS/FRS. Re-engineer processes where required.

b) Project Registration & Application Submission- Developers/consumers register
projects (Kusum) and submit applications with required details and documents.

c) API-Based Validation & Integration- Validate consumer, meter, feasibility, and HT
data through DISCOM APIs. Integrate RMS systems and inverter OEM APIs for real-
time data acquisition.

d) Installation, Inspection & Commissioning- Installation is completed by
developers/installers, followed by inspection, net meter installation, and final
commissioning approval.
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e)
f)

9)

h)

i)

Real-Time Monitoring & Analytics- Monitor generation, PR, CUF, and uptime
through RMS integration. Generate alerts for underperformance and anomalies.

Data Migration & Master Management- Migrate legacy data, geo-data, RMS data,
and documents from existing systems ensuring zero data loss. Manage master data
and user roles.

DISCOM & Enterprise Integration- Enable billing-level integration with DISCOMs
and integrate with SAP and National PM-KUSUM Portal for unified reporting.

Reporting & Advisory Analytics- Generate MIS, ageing, exception, and performance
reports (weekly/monthly/quarterly) with actionable insights.

CFA Disbursement- Implement automated workflow for CFA disbursement under PM-
KUSUM with bank integration, ensuring transparency and traceability.

Task 7: Grievance Module

An integrated Grievance Module for all the schemes will be developed to resolve the queries of
a) Installer b) DisCom Officers c) Consumer d) Other stakeholders

Process Flow (Query Resolution Mechanism)

a)
b)
c)

d)

e)

f)

g)

h)

Query Submission- Stakeholders (DisCom, RRECL, vendors, consumers) raise a
grievance by selecting a category and submitting details through the portal.

Auto-Suggestion & Predefined Solutions- System displays predefined solutions
based on selected category to resolve common queries instantly.

Initial Assignment (Circle Level)- If unresolved, the query is submitted to the Circle
Nodal Officer for review and action.

Circle Level Resolution / Escalation
o If resolved — Query closed
o If not resolved — Assigned to Circle IT / Billing / Technical teams

Corporate Level Escalation- If still unresolved, the query is escalated to Corporate
Nodal Officer and further assigned to Corporate IT / Billing / Technical teams.

Muilti-Level Resolution Workflow- The query moves across departments (IT, Billing,
Technical) based on issue type until resolved.

Escalation Mechanism- Unresolved queries are escalated to higher authorities

automatically based on predefined timelines.

Query Resolution & Closure- Once resolved, the response is shared with the
stakeholder, and the query is marked as closed.

Tracking & Notifications- Users can track status using grievance ID, and receive
SMS/email alerts at each stage.

Phase2: Operation and Maintenance

The operation and maintenance shall be integrated part of the Project where the following
things shall be covered in Operation and Maintenance and it shall be for 36 months which
may be extended further for 24 months, if required:

a) Work included in the Website Maintenance Contract- Regularly monitoring the
Portal and perform system health checks to ensure high uptime and smooth performance.
The company will optimize backend operations through necessary updates and
improvements, promptly resolve bugs and technical issues, and ensure timely support for
all functional and technical queries raised by users or stakeholders.
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b) Policy-Related Updates- Implementation of necessary changes and enhancements in
alignment with any policy amendments, or revisions communicated during the AMC
period.
c) Portal Maintenance & Performance Monitoring

» Periodic system health checks and Monitoring for uptime and responsiveness

» Backend performance optimization with new updates

e Bug Fixes and Issue Resolution

o Timely resolution of functional and technical issues raised by portal users or
administrators.

d) Security Updates & Patch Management

» Deployment of regular security patches and configuration updates to ensure
protection against vulnerabilities.

¢« Development of VPAT Point

e) Minor Feature Enhancements- Integration of minor functional improvements and
UI/UX enhancements based on DisCom/RRECL feedback.
f) User and Administrator Support

» The Project Coordinator support in DisCom/RRECL office of day to activity. Provision
of email, telephonic, and remote support for addressing operational queries and
issues facing by any stakeholder.

» Engagement of with banking system for DBT transfer or other banking upgradation
and-issue

o Support in Third party coordination for new features in portal.

» The Lead shall respond to and support the End User, Developers, and Government
Agencies related to any issue or assistance required in the IT side of the Portal.

g) Server and Hosting Management

e Regular monitoring of server uptime, storage usage, and overall hosting
performance.

e Coordination with existing hosting service providers to ensure continuous and
optimized service delivery.

e Support for migration and hosting of the DRE-PMT at the State Data Centre (SDC)
DolIT, including technical facilitation, compliance with government hosting
guidelines, and ongoing engagement with the SDC team for seamless operations
and support.

h) Manpower

e To carry out the work of O&M, 1 resource will be required on hybrid mode, 4 at
offsite at every disCom Corporate office (JVVNL, JdVVNL,AVVNL) and 4 at onsite.

Technical Architecture Details:

Parameter Specification

Architecture Type Secure, scalable, 3-tier architecture (Presentation Layer,
Application Layer, Database Layer)

Platform Web-based portal accessible via modern browsers

CPU 8 Cores

RAM 32 GB

Storage 2 TB SSD (Extendable based on future requirements)

Hosting Environment | SDC (State Data Centre)

Database MySOL

Front End React]S
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Parameter Specification

Backend Node.js

API Layer RESTful APIs for system Integrations
Duration:

As per the proposal, the project shall be executed in the following phases:

Phase-I: Development of Distributed Renewable Energy Projects Monitoring Tool
(DRE-PMT) for Rajasthan
e Duration: 12 months from the date of issue of Work Order

Phase-II: Operation and Maintenance (O&M) of DRE-PMT
¢ Duration: 36 months after Go-Live of all modules

e Extendable: Further 24 months, if required

Project Implementing Agency:
M/s PDCOR Limited, a Government of Rajasthan promoted entity.

Financial Impli ion/ Estimated Project Cost:

A. Development Cost- Rs. 3.60 Crore + applicable GST (Payments are linked to milestones
and deliverables)

DRE-PMT Application Development Cost
Sr. Role Experience Qty | NICSI Rate Months Estimated
(Monthly) | (Tentatively) | Cost (INR)
1 | Project Manager SME | 10 yrs to <15 yrs 1 3,47,288 12 41,67,456
(RE+IT)
2 | Team Lead 10 yrs to <15 yrs 1 3,47,288 12 41,67,456
3 | Backend Developer 6 yrs to <10 yrs 1 3,18,347 12 38,20,164
4 | Frontend Developer 6 yrs to <10 yrs 1 3,18,347 12 38,20,164
5 | Backend Developer 3 yrs to <6 yrs 1 2,72,042 12 65,29,008
6 | Frontend Developer 3 yrs to <6 yrs 1 2,72,042 12 65,29,008
7 | Database Admin 6 yrs to <10 yrs 1 3,18,347 12 38,20,164
8 | GIS Analyst 6 yrs to <10 yrs 1 3,18,347 6 19’10'082"-.;
9 | UI/UX Designer <3 yrs 1 2,43,101 6 14,58,606
10 | QC/QA Engineer <3 yrs 1 2,43,101 12 58,34,424
11 | Dev Opps 6 yrs to <10 yrs 1 3,18,347 12 38,20,164
/l 12 | Management Analyst | 6 yrs to <10 yrs 1 3,18,347 12 76,40,328
Total Project Cost (One- time) as per the NISCI rates (Rs. excl. GST) 5,35,17,024
Office Overheads (Electricity, Infra, Equipment, margins, etc) @15% 6,15,44,578
Final discussed rate, one-time application development of Phase 1 3,60,00,000
(Rs. excl. GST)

B. Operation & Maintenance Cost

e Rs. 15.00 Lakh + Applicable GST per month

O&M Period: 36 months (extendable by 24 months, if required)
e As per proposal, 9 technical professionals shall be deployed during the O&M Phase:
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Category No. Mode
Project Manager 1 Hybrid
Technical Experts (Backend / API / Architecture) 4 Offsite
IT Support / Application Support 4 Onsite
Sr. Technical Qualification Location NICSI Proposed
Manpower Rates Rates
(Rs. Excl. (Rs. Excl.
GST) GST)
1 | Project MBA/ B.E./ B.Tech/ Hybrid 3,18,347
Manager MCA/ BCA or 2,38,760
Equivalent 5-7yr
2 | Technical B.E./B.Tech/MCA/BCA Offsite 3,18,347
Expert 5-7 yr - Frontend 1,59,174
3 | Technical B.E./B.Tech/MCA/BCA Offsite 3,18,347
Expert 5-7 yr - Backend 1,59,174
4 | Technical B.E./B.Tech/MCA/BCA Offsite 2,43,101
Expert 1-3yr - frontend 1,21,551
5 | Technical B.E./B.Tech/MCA/BCA Offsite 2,43,101
Expert 1-3yr - Backend 1::21-551
6 | Technical B.Tech/MCA/BCA or Onsite 2,43,101
Management Equivalent Computer DisCom 2,43,101
Consultant Diploma 1-3 yr Corporate
Office
(JVVNL)
7 | Technical B.Tech/MCA/BCA or Onsite 2,43,101
Management Equivalent Computer DisCom 2,43,101
Consultant Diploma 1-3 yr Corporate
Office
(JdVVNL)
8 | Technical B.Tech/MCA/BCA or Onsite 2,43,101
Management Equivalent Computer DisCom 2,43,101
Consultant Diploma 1-3 yr Corporate
Office
(AVVNL)
9 | Technical B.Tech/MCA/BCA or Onsite 2,43,101
Management Equivalent Computer SNA 2,43,101
Consultant Diploma 1-3 yr Corporate
Office
f (RRECL)
Monthly Phase 2 Cost (Rs. excluding GST) 24,13,647
Office Overheads (Electricity, Infra, Equipment, margins, 27,75,694
etc) @15% 17,72,612
Final discussed Monthly Phase 2 Cost (Rs. excluding GST)
: 15,00,000
Overall Project Cost:
S.N. | Description Duration Cost excl. GST (Rs. in Lakh)
1 Development Cost 12 months 360.00
2. Operation & Maintenance Cost 36 months 15.00x36=540.00
Total Project Cost 900.00 Lakh

Page 19 of 33

N




n
DEﬁT.C GOVERNMENT OF RAJASTHAN

O Commurication Ffgsten Department of Information Technology & Commumcatlon

Fund Management:
The fund required to pay the implementing agency shall be managed by RRECL and cost of IT

infrastructure shall be borne by the departments as under:-

a) IT infrastructure including Virtual Machines, SSD Storage, middleware etc., VPN
Connectivity along with necessary support shall be provided by Rajasthan Urja Vikas and
IT Services Ltd. (RUVITL) as required for the project. This application (DRE-PMT) shall be
hosted on Bhamashah State Data Centre (DolT).

b) Data Integration - Connectivity for integration of generation data will be provided by
respective DISCOMs / RREC for rooftop solar, as the case may be.

c) SMS Gateway — Respective DISCOMs will provide the SMS gateway.

d) DolIT Charges - Applicable DoIT charges by respective DISCOMs.

The Committee advised that the Administrative Department should not process the
tenders/ bidding without SeMT approval in future.

The Committee accords post-facto technical approval on the proposal having
estimated cost of Rs. 900.00 Lakh.

""'Sennces Platform for Tourism Department’s Four Services
olicy, Heritage properties certificate pohcy, Home
, Guest House Scheme (Tourism Dept.) S

. Project

The primary objective of the proposed project is to design, develop, implement, manage, and
maintain an integrated web-based software application and mobile application to streamline
and digitize key service delivery functions of the Tourism Department.

The system will enable end-to-end digital processing, monitoring, and management of the
Department’s major schemes and services, including:

Rural Tourism Policy-2022

Heritage Properties Certificate Policy
Homestay Scheme

Guest House Scheme

The objective is to provide a unified digital platform that enhances efficiency, transparency,
user experience, and service delivery by facilitating online applications, approvals, document

management, inspections, tracking, and real-time monitoring. X
Expected Outcomes Benefits to the Stakeholders:

Stakeholder Roles Responsibilities Benefits
Tourism Project owner, | e Provide strategic direction and e Centralized monitoring
Department policy approve system architecture of respective schemes
(Head Office) | authority, and s Ensure policy alignment for ¢ Enhanced

system Rural Tourism, Heritage transparency and
administrator Certification, Home Stay, and governance
Guest House schemes e Data-driven policy
¢ Oversee project decisions and planning
implementation, monitoring, e Improved service
and evaluation delivery efficiency
e« Manage system
administration, access control,
and workflows
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Stakeholder Roles Responsibilities Benefits
District & Field-level e Process applications and e Reduced paperwork
Regional implementers conduct inspections via and manual workload
Tourist and scheme web/mobile app  Faster processing and
Offices processors « Update field reports, improved coordination

compliance status, and
recommendations
¢ Coordinate with applicants and

» Real-time tracking of
pending and completed
tasks

Head Office e Improved
e Ensure timely approval and accountability and
closure of cases performance

Applicants /

Primary users

e Submit applications and

» Hassle-free online

Tourism of the required documents online application and
Service application for | e Respond to queries, provide tracking
Providers availing clarifications s Transparent timelines
(Homestay scheme- ¢ Maintain compliance with and reduced delays
owners, guest related scheme guidelines e Easier policy
houses, services e Participate in inspections and compliance and
heritage verifications documentation
property e Increased business
owners, rural opportunities and
tourism official recognition
entrepreneurs)
Department Technical s Support hosting, e Robust, secure, and
of IT, advisor / cybersecurity, integration with scalable application
Government Server state digital platforms e Standardized IT
of Rajasthan infrastructure * Ensure adherence to IT governance
provider standards and data security » Better inter-

policies

e Provide technical oversight
during development and
deployment

departmental system
integration

Tourists / Consumers of e Use approved accommodations | e Increased availability
End Users certified and and facilities of safe, certified, and
approved » Provide feedback and ratings quality tourism
services where applicable services
e Improved travel
experience in
Rajasthan
» Better access to
authentic rural and
| heritage tourism
offerings
State Oversight and ¢ Review project outcomes and e Improved oversight
Government / | decision- performance and accountability
Policy Makers | making ¢ Approve budgets and major » Access to reliable
authority policy reforms tourism data for

e Integrate tourism data into
state-level planning

planning
» Strengthened tourism-
led economic growth

Scope of the Project:

The scope of work of this project includes Design, Development, Testing and Deployment of
application software for delivering Tourism Services.

1. Web Based Application
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2. Mobile Application

The entire application software shall be divided into following sections as below:
Tourism Services Integration Services

1. Rural Tourism Policy 1. Raj SSO

2. Heritage properties certificate policy Raj Masters

3. Home Stay Scheme Jan Aadhaar/ Aadhaar

4. Guest House Scheme IFMS
e-Sanchar (SMS, Email)
Raj Sewa Dwaar
Raj e-Sign
Other

N U AW

1. Requirement Analysis and Business Process Mapping
e Conduct detailed consultations with department officials at state and district levels.
e Map existing workflows, approval hierarchies, verification procedures, and
documentation requirements for each scheme.
» Identify gaps, redundancies, and digitization opportunities.
e Prepare a detailed Business Requirements Document (BRD) document aligning with
policy provisions and service delivery standards.

2. Design and Development of e-Service Modules

a) Rural Tourism Policy-2022
e Registration of rural tourism units.
o Approval workflow for registration, incentives, compliance, and renewal.
« Benefits/incentive claim processing and verification.

b) Heritage Properties Certificate Policy
« Online submission for heritage property certification.
e Workflow for document verification, structural assessment.
e Multi-level approval mechanism.
e Certificate generation and renewal management.

c) Homestay Scheme
o Application for registration of homestays and guest accommodation units.
» Approval, rejection, and renewal workflows.
» Public-facing listing module for verified homestays (optional).

d) Guest House Scheme
« Online licensing/registration for guest houses.

¢ Periodic compliance submission module. ¥

e Renewal and monitoring workflow.

3. Application Software Development Phase & Migration
// A comprehensive Software Development Life Cycle (SDLC) will be followed, covering the

following:
a) Development of Application Software and Mobile Application

e Language Support: Bilingual (Hindi and English).
e Audit Trail: Facility to maintain audit trails with traceability and version history.
b) System Integration and API Framework
« Integration with external applications would include RajSSO, Jan Aadhaar, Aadhaar,
Raj Master, Raj e-Sign, e-Sanchar, IFMS, Rajasthan Payment Portal, Raj Sewa
Dwaar and other applications.

c) Analytics
« Application should be able to perform data analytics for the stakeholders to assist
them in better monitoring, management, planning and decision-making etc.
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e« Data Visualization: Customizable reports, data analysis, predictive analysis for
administrators, stake-holders and end-users.
d) Mobile Application Development
e Platform: Android
e Core Functionalities: Role-based mobile application for users and department
officials, Registration, Track Application Status, Check Assistance Amount & Details,
Alerts & Notifications, Real-Time Monitoring Reports and Dashboards (optional),
Search facility etc.

4. Deployment and Go-Live
» Deploy the solution in the Rajasthan State Data Centre (RSDC) as directed by

the department.
e Configure Development, UAT, and Production environments.
o Assist in Security Audit process for “Safe-to-Host-Certificate”
¢ Ensure smooth go-live and stabilization support.

5. Training & Capacity Building

Conduct training sessions for state and district-level officials.
Provide user manuals.

6. Operations & Maintenance (O&M)

End-to-end technical support for the defined O&M period.

» Bug fixing, minor enhancements, and security updates.
« Periodic backup, disaster recovery readiness, and performance tuning.

Project Timelines:

The entire project duration is of eighteen (18) months which include six (06) months of
development of web and mobile application including dashboard/ reports and training to
concern stakeholders and twelve (12) months of O&M phase also.

The project is structured into the following phases: -
1. Application Development (Web and Mobile App)
2. UAT
3. Deployment and Go- Live
4. Operational & Maintenance (O&M) FMS
Financial estimates:

Development and O&M of e-Services Platform for the Rural Tourism Policy, Heritage Properties
Certificate Policy, Homestay Scheme, and Guest House Scheme. Details are given in below

table-
Development Phase (06 months)

SN Service Description of Qty. | Unit Unit Cost Total Amount
Type Work (INR) (INR)
Round Off
1 | Application | Development of 1 No. 3,94,729.60 13,94,729.60

Software eservice for Rural
Tourism Policy

2 | Application | Development of 1 No. 13,94,729.60 13,94,729.60
Software eservice for
Homestay Scheme
3 | Application | Development of 1 No. 13,94,729.60 13,94,729.60
Software eservice for Guest
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House Scheme
4 | Application | Development of 1 No. 13,94,729.60 13,94,729.60
Software eservice for Heritage
Properties Certificate
Policy
5 | Application | Development of 1 No. 5,50,000.00 5,50,000.00
Software Mobile App
Total 61,28,918.40

RISL Services Charges

5,40,313.47

GST@ 18% on RISL Services Charges

97,256.42

Grand Total to be transferred to RISL

67,66,488.30

O&M Phase (12 months)
SN | Service Description of Qty. Unit Unit Cost Total Amount
Type Work (INR) (INR)
Round Off
1 | Application | FMS for four e- 4 Quarter 3,96,000.00 15,84,000.00
Software services (Rural
Tourism Policy,
Homestay Scheme,
Guest House
Scheme, Heritage
Properties Certificate
Policy) and Mobile
App
Total 15,84,000.00
RISL Services Charges 1,58,400.00
GST@ 18% on RISL Services Charges 28,512.00
Grand Total to be transferred to RISL 17,70,912.00
Sr. No. | Service Cost (Amount in Rs.)
1 Development Phase (06 months) 67,66,488.30
2 O&M Phase (12 months) 17,70,912.00

Overall Grand Total

85,37,400.30

Fund Management:

Expenditure would be met from the funds available with the Tourism Department.

L

=,

Rs. 85.37 Lakh.

The Committee accords technical approval on the proposal having estimated cost of

val of Mail Security & Mail Gateway Solution (Antispam "Spam
Ilcenses for existing Raj mail Web/ Mobile solution for Govt. of
Rajasthan (Dept. of IT&C/ RISL)

The Government of Rajasthan is committed to leveraging modern Information Technology to
transform the delivery of public services and to enhance accountability, transparency, and
efficiency across administrative processes.
communication—particularly email and web-based platforms—there is a significant opportunity to

strengthen

With the

increasing

interactions between government entities and citizens.
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interactions often involve sensitive information, the need for secure, reliable, and scalable
communication systems is paramount.

In alignment with this vision, RajComp Info Services Limited (RISL) has been implementing
various digital initiatives across Rajasthan. As part of the State's unified digital ecosystem, every
resident registering on the Rajasthan Single Sign-On (RajSSO) platform is automatically
provisioned with a complimentary official email account (Rajmail).

Rajmail serves as a trusted and authenticated communication channel for citizens accessing
government services. It operates on a robust, secure, and scalable infrastructure designed to
ensure seamless and uninterrupted communication, even during critical situations.

To ensure standardization, privacy, and security, all manpower deployed through private
agencies under DoIT&C and RISL is required to use official email IDs with the

domain @rajasthan.in | TFEIH.89RA for all government-related communication, and the use of

personal or third-party email services is not permitted, while for citizens, Rajmail serves as a
secure and authenticated medium for communication and access to various government services,
with the added provision of bilingual email address creation, enabling users to register email IDs
in both English and Hindi.

To further strengthen the security posture, the deployment of an advanced anti-spam solution is
essential. The Anti-Spam Mail Gateway solution, "Spam Jadoo,” plays a crucial role in filtering
and securing email communications by effectively detecting and blocking unsolicited, malicious,
and spam emails, including phishing attempts and malware. This ensures that only legitimate
emails are delivered to users, thereby safeguarding the mail infrastructure, protecting users from
cyber threats, and maintaining overall system efficiency and reliability. The year-wise summary
of email traffic processed through the Rajmail system highlights the performance and
effectiveness of this solution.

The consolidated report is as mentioned below-

Year-wise Consolidated Mail Report

Year | Incoming Incoming Incoming | Outgoing | Outgoing Outgoing
Received Delivered Spam Received | Delivered Spam

2023 | 34,72,944 30,09,801 4,63,143 | 46,752 6,369 40,383

2024 |1,25,20,145 1,15,45,883 |9,74,258 |1,61,331 | 30,677 1,30,654

2025 | 2,85,94,178 2,77,32,437 | 8,61,758 |6,60,497 |4,72,321 1,88,176

2026 | 1,83,53,699 1,78,91,157 | 4,62,552 | 5,70,721 | 5,06,692 64,029
(till april 2026)

The services were initiated under Work Order No. F4.14(12)/RISL/Tech/e-proc/2022/1543 dated

/./05—06—2023, which remains valid up to 05-06-2026.
Financial Implication:

To meet the ongoing requirements, it is proposed to undertake the Renewal of Annual
Technical Support (ATS) for the existing Mail Security and Mail Gateway Solution (Anti-Spam\Q
"Spam Jadoo”) for the Rajmail Web and Mobile platform. The budget details are as follows:

(Amount in Rs.

Sr. Duration Yearly Cost

No. Name of Item (3 Years) Base Rate (Incl. GST)
IDN Compliant Mail Security & MX

& Gateway (in HA mode and without any 3 48,75,800 00 27,53,680.00
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user/mailbox & IDN domain limitation)
“SpamJadoo
Total Cost For 1(one)Year 57,53,680.00
Total Cost For 3(three) Year 1,72,61,040.00

Fund Management:
Expenditure would be met from the funds available with BSDC/ RSDC Budget Head of DoIT&C.

The Committee accords technical approval on the proposal having estimated cost of
Rs. 172.61 lakh. Further, the timeline of ATS work for the “Mail Security & Mail
Gateway Solution (Antispam ‘Spam Jadoo’) Licenses for RajMail Web/Mobile
Solution for the Government of Rajasthan” shall be aligned and combined with the
ATS timeline of mail services for @rajasthan.in (Janta Mail) in the next proposal/
RFP.

6. Project Procurement for ATS of Oracle Products & hiring of two OEM

rces for Oracle Stack under ITMS Project of CTD,

: liring of Technical Support Unit for Integrated Tax
System (ITMS) of Commercial Taxes Department, Govt. of

n an
anagement m (1
sthan through Deloitte Touch Tohmatsu India LLP (Commercial Taxes

eptR)sh i

Project Summary:

Oracle Stack: Oracle infrastructure including Exadata & PCA (Private Cloud Appliance) along
with required software licenses were purchased by CTD under ITMS project on the
recommendation of Deloitte. For managing the procured infrastructure, 02(two) OEM Manpower
were also hired for one year. The ATS (Annual Technical Support) and 2 OEM Manpower
Resources of the Oracle infrastructure were expired in March 2026.

Presently procured infrastructure is provisioned for two applications i.e. ITMS and SHPP.
Continuation of ATS & Manpower support is essential to ensure uninterrupted functioning of
Oracle Stack, applications running on this infrastructure.

Technical Support Unit for ITMS: The Integrated Tax Management System (ITMS) project,
has achieved significant milestones including revenue augmentation, improved monitoring
mechanisms, automation of manual processes, and enhanced taxpayer facilitation through the e-
Tax Officer Portal. With the completion of the 24-month period and in view of the satisfactory
progress of the current project and the Department’s ongoing requirements, it is essential to=,
ensure continuity in execution. The existing team possesses strong domain understanding, which
will help maintain momentum and avoid transition delays, it is proposed to hire the Technical
Support Unit for Integrated Tax Management System (ITMS) through Deloitte Touché Tohmatsu
// India LLP for another year.

Details of the Old SeMT approval(s): Approved in 102th SeMT dated 16-12-2024.

ration:
Procurement for the period of one year from the date of issuance of work order

Scope of Work(SoW):

1. Oracle Stack: CTD invite proposal for technical support and maintenance of the items
including updates, patches & upgrades for one year.
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a) Bidder shall have to provide following technical support:
1. Bidder shall provide Platinum Services Support, subscription and maintenance
services (24 x 7 Support) for a period as specified in Bill of Material.
2. Supplier and OEM shall also be responsible for providing updates, patches &
upgrades for a period as specified in Bill of Material through OEM. If required, the
OEM will provide all required support to deploy the updates, patches & upgrades
without any extra cost to the purchaser.
3. Onsite Annual Technical Support for software items and maintenance for Hardware
items (as mentioned in with updates, upgrades and comprehensive maintenance
(including repair/onsite replace of all Hardware Components) shall be for a period
as specified in Bill of Material. It implies ZERO repair/maintenance cost to
purchaser when items are in effective contract.
b) Services-Manpower: Commercial Taxes Department is working on modernization
of their applications which will focus on following:
a) Micro services-based architecture
b) Easy integration with other applications
c) Improved user experience through the web portal.
d) Analytical reports for better insights
e) High availability of the services
2 OEM resources shall be deployed at CTD/RSDC, Jaipur for execution of this project and shall
remain deployed for one year. And work during the project in consultation with CTD/Finance
Department.

2. Technical Support Unit for ITMS: The Technical Support for Analytics (TSU) team shall
continue to provide technical and analytical support to strengthen departmental monitoring,

compliance management and revenue augmentation initiatives. The scope of work will
broadly categorized in 2 categories Analytics and Application Development. Following are the
activities:
1. Analytics
1.1 Data Analytics and Use Case Development
¢ Design, develop and implement advanced data analytics use cases aimed at
improving tax compliance and identifying potential revenue leakages.
e Support the department in identifying new analytical scenarios based on
emerging risks and business requirements.
e Continuously refine and enhance existing analytics models and dashboards to
improve accuracy and usability.
e Work under the guidance of the Business Intelligence Unit (BIU) and
departmental officials to ensure alignment with policy and operational
priorities.

1.2 Revenue Augmentation Initiatives
» Develop and deploy analytics-based solutions to identify revenue gaps and

potential tax evasion.

e Assist the department in detecting unregistered dealers, under-reporting of
turnover and mismatches between reported financial activity and tax
declarations.

* Generate periodic analytical reports and insights to support enforcement\’x-\-
actions and revenue recovery initiatives.

1.3 Advanced Analytics and AI/ML-Based Solutions. The TSU team shall develop and

maintain advanced analytics models using Artificial Intelligence (AI) and Machine
Learning (ML) techniques, including but not limited to:
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e Electricity Consumption vs. Turnover Analysis to detect possible under-
reporting of turnover.

e Revenue Forecasting Models for predicting tax collections and assisting in
policy planning.

e Profit & Loss (P&L) Analysis for identifying discrepancies between financial
performance and tax declarations.

e Fake/Non-Genuine Taxpayer Detection using risk scoring and behavioral
analytics.

« Image Analytics for processing and extracting insights from image-based data
sources.

« Taxpayer Risk Profiling to categorize taxpayers based on compliance behavior
and risk parameters.

1.4 Data Integration and System Interoperability
» Develop analytics scenarios based on integration of departmental systems with
external data sources through the Integrated Tax Management System
(ITMS).
e Facilitate and utilize data integration with third-party systems such as:
o Integrated Financial Management System (IFMS)
o VAHAN
o Rajasthan Investment Promotion Scheme Portal (RIPS)
o ePanjiyan
o Mining Department databases and other relevant government systems.

1.5 Monitoring, Reporting and Dashboard Development
« Develop and maintain interactive dashboards and monitoring tools to support
departmental officers in real-time decision-making.
e Provide regular analytical reports highlighting key risk areas, potential tax
evasion cases and sector-wise trends.
e Support departmental review meetings with analytical insights and data-driven

presentations.

1.6 Technical and Operational Support
« Provide continuous technical support for analytics platforms, data pipelines and

dashboards.

« Ensure data quality, validation and integrity for all analytics use cases.
Assist departmental officials in interpreting analytical outputs and using them
effectively for enforcement and compliance actions. N «

1.7 Capacity Building and Knowledge Support
e Provide knowledge support and guidance to departmental officers for effective

use of analytics tools and dashboards. 3
e Assist in developing documentation, standard operating procedures and user

manuals related to analytics applications.

2. ITMS Development : Envisaged scope for development of ITMS can be categorized into
. below mentioned initiatives:

New VAT IT system

GST Support Utility

Integration across different systems for data processing and verification

Support & Maintenance for module gone Live

e & @ @
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2.1 New VAT IT system: New VAT IT system will replace the existing VAT IT system and
all the legacy data will be migrated to the new system as per the new Rajasthan VAT
Act, 2025. This system should include all the baseline features of existing VAT IT system
with the upgraded technology stack.
Modules to be developed under new VAT IT system are provided below.
Registration
Returns
Payments
Refunds
Scrutiny/ Assessment of mismatches
Appeal & Revision
Demand & Recovery
MIS Reports and Dashboards
¢ Any other modules as per new VAT Act and Rules
2.2 GST Support Utility
e« Demand and Recovery
o Tracking and performance monitoring of Recovery process.
o Recovery collection monitoring system and reports as per API data
o Recovery related information of the taxpayer based on Integration
with other systems.
o Reports and Dashboards based on DRC-01/DRC-03 and DRC-07
e GST Audit Utility
o Monitoring the status of Audit para and interactive view to update
audit case status.
o Tracking and record keeping of Audit para in a certain format given by
CTD
o Selection of Audit Cases based on parameters given by Department
(as per data availability and feasibility)
2.3 Integration across different systems
e Electricity Distribution Companies (DISCOM)
Department of Mines & Geology
Registration & Stamps
Department of Industries (RIPS)
Department of Excise
Rajasthan Real Estate Regulatory Authority (RERA)
Development & Housing (UITs, Development Authorities, Raj. Housing Board)
Transport Department
Creating 360-degree profile of taxpayer using integration with multiple
platforms Integration across different systems / external departments shall
be undertaken subject to the availability of data, APIs, access credentials and
technical documentation from the respective department. Any delay or
limitation arises due to non-availability or change in such data, APIs or
access shall not be attributable to the implementation team.
2.4 Support & Maintenance for module gone Live: The Development Team shall provide
comprehensive Support and Maintenance services for the following modules develope
under the Integrated Tax Management System (ITMS): - .
e Scrutiny of Returns e
E-Tax Officer Portal
Faceless Tax Administration
Assessment of Non-Filer of Returns
Enforcement Tracking and Monitoring System
Zonal DC Dashboards
MIS / Feedback Portal
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Stakeholders: Commercial Taxes Department, Finance Department

Mode of Project Execution:

1. Oracle Stack : ATS (Annual Technical Support) and 2 OEM Manpower Hiring is going to be
done as Open Tender (RFP)

2. Technical Support Unit: Through RFSDL empanelment - T&M mode, based on Quarterly
progress report and actual attendance

Project Implementing Agency: The Commercial Taxes Department (CTD), Government of
Rajasthan.

Financial Implication:

S. Particular Amount
No (In Rs.)
(A) Oracle Stack
1% Annual Technical Support (ATS) for the period of one year 8,00,00,000
2 Two OEM Resources for Oracle Stack for the period of one year 2,00,00,000
Sum of (A) 10,00,00,000

(B) Technical Support Unit
1% Manpower services of 22 resources for 12 months through 10,00,00,000
RFSDL (empanelment rates)

Grand Total including GST (A+B) 20,00,00,000

Detailed Break-up of manpower to be hired (if any)
Oracle Stack

1. | One OEM Resource for DB, Exadata appliance & ZDLRA/Database Architect

2. | One OEM Resource for WebLogic/Middleware Products
Technical Support Unit

1. | Five Consultants with 10-15 Years (Technology Profile) includes 1- Project Lead, 1-
Solution Architect, 1- Analytics Lead, 1- ETL Expert and 1- Database Management
Expert
2. | Seven Consultants with 6-10 Years (Technology Profile) includes 1- Techno-Functional
Expert, 1 - Economist / Techno Functional Expert, 1- BI Expert, 1- Senior Application
Developer, 2 — Database Developer and 1 — Dev Ops expert
3. | Nine Consultants with 3-6 Years (Technology Profile) includes 5 — Application
Developer, 2 — Analytics Expert, 1 = AI/ML expert and 1 — UI/UX expert
4, | One Consultants with 3 -6 Years (Management Profile) includes 1 - Domain expert

Fund Management:

Project has been approved by Finance Department
1. Oracle Stack: Administrative & Financial Sanction for 2026-27: INR 1000.00 Lakh
2. Technical Support Unit: Administrative & Financial Sanction for 2026-27: INR 1000.00
Lakh

Justification for hiring Consultancy agency (Technical Support Unit)

At present, under the new VAT Act and Rules, the development of the New VAT System, Audit
Utility, Virtual Hearing System, Demand & Recovery Module, Appeal Module, and mobile
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applications is being carried out by the Development Team of TSU, in addition integration work
with other departments such as IFMS, Vahan RIPS, ePanjiyan, Mining, etc., is also being
undertaken by the TSU Development Team.

The analytics Team of TSU is playing an important role in the functioning of departmental
activities through various analytical initiatives. Under the guidance of BIU and departmental
officers, the use cases developed by TSU have resulted in significant growth in revenues. The
team is currently working on developing use cases using Al/ML based analytics such as Electricity
Data vs Turnover Analysis, Revenue forecasting, Profit & Loss Analysis, Fake Taxpayer Detection,
Image Analytics and Risk Profiling.

Under the ITMS project, the Technical Support Unit working in the department is continuing the
development of various modules. In view of the following reasons, it is considered necessary to
extend the tenure of the personnel of M/s Deloitte Touche Tohmatsu India LLP, presently
functioning as TSU.

Continuity of Work:

The ITMS is continuous and integrated system developed by the existing advisory agency,

M/s Deloitte Touche Tohmatsu India LLP, any change in the advisory agency at this stage may
disrupt operational activities and adversely affect system stability and service delivery.

Technical Compatibility:
The proposed work involves enhancement and expansion of modules already developed.
Induction of a new advisory agency would require considerable time to understand the existing

system.

The committee advised to prepare ground for future by deputing in-house resources
for data analysis activities under the project which may be mix-of CTD and DoITC

resources.

The Committee accords technical approval on the proposal having estimated cost of
Rs. 2000.00 Lakh.

Meeting ended with the vote of thanks to the chair.

This bears the approval from competent level. :(f \\ﬂ

(Himanshu Gupta)
Commissioner &
Special Secretary, IT&C

Copy to the followings for information and necessary action please to:
PS to Principal Secretary, Medical Education Department, Rajasthan, Jaipur

PS to Principal Secretary, Finance Department, Rajasthan, Jaipur

PS to Secretary, Local Self Government Department, Rajasthan, Jaipur
PS to Secretary, Planning Department, Rajasthan, Jaipur

PS to Secretary, Department of IT&C, Rajasthan, Jaipur

PS to Chairperson & Managing Director, RRECL, Jaipur

PS to Commissioner, Commercial Taxes Department, Rajasthan, Jaipur
PS to Secretary, Tourism Department, Rajasthan, Jaipur

PS to Commissioner, Tourism Department, Rajasthan, Jaipur

ADH O L OV o ) DL
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10. PS to Director-Cum-Special Secretary, Local Self Government Department, Jaipur
11. PA to Joint Secretary, Finance (Expenditure-III) Department, Rajasthan, Jaipur
12. PA to Director (T), RISL, and Chairman, Technical Committee, Dept. of IT&C, Jaipur
13. PA to DDG & SIO, National Informatics Centre (NIC), Rajasthan, Jaipur
14. PA to Director, LNM Institute of Information Technology (LNMIIT), Jaipur
15. Shri Akhilesh Mittal, Technical Director, Department of IT&C, Jaipur
16. Shri Yogendra Mathur, Director (Technical), RRECL, Jaipur
17. Shri Arun Vyas, Chief Engineer, DLB/ LSGD, Rajsathan, Jaipur
18. Shri Vipin Mathur, Principal & Controller, RNT Medical College, Udaipur
19. Smt. Kaushalya Sankritya, Chief Accounts Officer, Department of IT&C, Jaipur
20. Shri Rajesh Saini, Group General Manager(Technical), RISL, Jaipur
21. Shri O.P. Jatawat, S.A. (Joint Director), Department of IT&C, Jaipur
22. Shri Sanjay Deman, S.A. (Joint Director), Commercial Taxes Department, Jaipur
23. Shri Nitesh Kumar Meena, S.A. (Joint Director), RISL, Jaipur

Shri OM Prakash Kala, EE, LSGD, Rajasthan, Jaipur

Smt. Harneet Kaur, A.C.P. (Deputy Director), Tourism Department, Jaipur

Shri Naresh Meghwal, A.C.P. (Dy. Dir.), RNT Medical College & Hospitals, Udaipur
Shri Upendra Singh Shekhawat, Deputy Director, Tourism Department, Jaipur

N ——— e —
(Akhilesh Mittal)
Technical Director

Page 32 of 33



. pOiT.C

Degartment of information Technology
& Communication, Rajasthan

GOVERNMENT OF RAJASTHAN

Department of Information Technology & Communication

Annexure-"A"

113th Meeting of SeMT held on 18-05-2026 - List of Attendees

2

2
o

Name of officer

Designation & Department

Shri Ravi Kumar Surpur

Secretary, IT&C/ Chairperson, SeMT

Shri Himanshu Gupta

Commissioner & Special Secretary, Dept. of IT&C

Dr. P. Gayatri

SIO, National Informatics Center (NIC), Rajasthan

Shri Anil Kumar Singh

Director (T), RISL, Jaipur

Shri Akhilesh Mittal

Technical Director, Dept. of IT&C, Jaipur

Shri. G.S. Bhatia

ASIO, NIC, Rajasthan, Jaipur

Shri C.P. Mandawaris

Joint Secretary, Planning Dept. Rajasthan, Jaipur

Smt. Kaushalya Sankritya

Chief Accounts Officer, Dept. of IT&C, Jaipur
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Shri. Narendra Singh Shekhawat

Addl. Commissioner, BINU, CTD, Jaipur

’_L
o

Shri. Rajeev Singh

General Manager, RRECL, Rajasthan, Jaipur

—
-

Shri Pawan Jain

Additional Director, Tourism Dept., Jaipur

=
Bl

Shri Om Prakash Jatawat

S.A. (Joint Director), Dept. of IT&C, Jaipur

H
g0

Shri Sanjay Deman

S.A. (Joint Director), CTD, Rajasthan, Jaipur

=
-

Shri Nitesh Kumar Meena

S.A. (Joint Director), Dept. of IT&C, Jaipur

sy
(92}

Shri Raj Behari Tambi

Project Manager, RRECL, Jaipur

[y
2

Smt. Pratibha

Ex. En., Local Self Govt. Dept. (LSGD), Jaipur

=
B

Smt. Harhegt Kaur

A.C.P.(Dy. Director), Tourism Dept., Jaipur

%

#### End of Document ####

Page 33 of 33




