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MEMORANDUYI OF UNDERSTANDING

This Memorandum of Understanding (MOU) is executed on 23.06.2026 between Department
of Information Technology & Comrmunication, Govt of Rajasthan (India) represented by
Mr. Rameshwar Lal Solanki, Technical Director and Joint Secretary having its
headquarter at 2" floor, IT Buildmug, Yojana Bhavan Campus, Tilak Marg, C-Scheme,
Ashok Nagar, Jaipur, Rajasthau- 302001 (hereinafter called the Department of Information
Technology & Communication with expression shall unless the context otherwise requires
include its successors/legal heirs/administrators/Executors and permitted assigns).

AND

Bank of Baroda, a nativnalized public sector Bank since 1969 and carrying on the business of
banking under the Banking Regulation Act 1949 having its registered office at Baroda
Bhawan, 7 Floor, RC Dutt Road, Vadodara-390 007, Gujarat (hereinafter called “Bank

of Baroda” with exzression shall unless the context otherwise requires includes its successors

in business) througle Sh+ Aol Kumar Kasn BEM (Buss. ’Dwd.ormnd Japus Zeag
Bank of Baroda having its offjce.at Bank of Baroda, Zonal Office, Baroda, Bhavan, 3" floor,

13 Airport Plaza, Durgapura, Tonk road, Jaipur-302018, Raj.

WHEREAS

(a) The Department of Information Technology & Communication, Govt. of Rajasthan in
its efforts tr simplify and streamline the salary disbursement / payment procedure and to make
available modern banking facilities to its personnel (Serving / Retired), has decided to accept
and accor? approval for the proposal submitted by Bank of Baroda as their preferred banker.
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(b) Bank of Baroda possessing technologically competent infrastructural facilities having
offered to provide banking services as detailed below to the Department of Information
Technology & Communication, Govt. of Rajasthan personnel who are willing to maintain
their Salary / Pension accounts with the various Branches of Bank of Baroda.

Now therefore this Memorandum of Understanding is witnessed as below:

Both parties have agreed as follows:

1) PERIOD OF MOU

This MOU shall be operative for a period of 3 years w.e.f, 23.06.2026 and subject to review
and renewal every year with mutual written consent. However, both the parties with mutual
consensus can make amendments /addition/deletion in the features of Baroda Government
Employees Salary Package, as felt necessary from time to time, even before completion of
agreement period, with mutual consent.

In case there is no amendment/addition/deletion in offerings during the agreement period then
there is no need for fresh MOU and the exiting MOU will continue for 3 vears from the date
of execution of this MOU and will be deemed to be continued till a fresh MOU is signed or the
completion of 3 years from the date of MOU as mentioned, whichever is earlier.

2) CREDIT OF SALARY

(a) The Bank undertakes to credit into account of all Department of Information Technology
& Communication regular personnel who may be holding their accounts in various branches
at various locations of the Bank as and when the Salary is received from the Treasury and is
available for withdrawal at the start of the normal banking hours, after the salary is credited
into their respective accounts.

(b) 1) Existing salary accounts of employees of Rajasthan State Government, will be converted
to Rajasthan State Government Salary Package (RSGSP) on the basis of data of employees
provided by the said State Government through Director of Treasuries, Entitlements and
Pension Rajasthan and subsequently new employee can avail the benefits of scheme
subject to an application-cum-undertaking to be submitted by the respective account holder as

per specimen attached in Annexure-I.
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ii) The Account holders should check whether their account is properly categorized in the
said scheme as per their eligibility, as Salary Package benefits are linked as per Class
Categorization of the Account Holder in the system. Discrepancy observed, if any, should
be brought to the notice of concerned Branch immediately.

iii) All new accounts being opened by the Bank related to employees of Department of
Information Technology & Communication, Govt. of Rajasthan will be opened under
Rajasthan State Government Salary Package (RSGSP) Scheme.

iv) If any employee who has availed loan facility from the existing bank, where his /her
salary is being credited, wishes to shift to any other bank on account of better Salary
Package benefits, then he/she has to either: -

a. Clear all the dues and produce ‘No Dues’ from the existing Bank.
or

b. Provide a Sanction Letter with respect to take over existing loan from the Bank where
he/she is willing to shift his /her salary account.
or

c. Provide a letter from the Bank where he/she is willing to transfer the salary account
that the Bank will process the ECS/NACH within 90 days of Credit of First Salary.

(c) Sundry payments reimbursement/allowances during the month: All other sundry
payments during the month are also to be remitted to individual account holders as per details
provided by Paying Authority. For transaction postings done by Paying Authority through
Corporate Internet Banking, the transactions will be carried out as scheduled at the time of
upload. In case of failed transaction(s), details of the accounts along with amount where money
could not be transferred will be intimated in writing or other applicable mode to the Paying
Authority within applicable working days by the Bank. All truncations will be governed by the
guidelines of the bank from time to time.

Bank of Baroda will not charge any commission or service charges for the services rendered at
2 (a) and 2 (b) above. Bank of Baroda will also arrange for credit of salaries and sundry
payments to account holders of other Banks through RBIs platforms, Real Time Gross
Settlement (RTGS) and National Electronic Funds Transfer (NEFT). Bank of Baroda will
however not be held liable for any delay / non-credit of salaries and sundry payments on time
for reasons attributable to other parties.

It is further understood and agreed that in the event a memorandum of understanding is
executed between Bank of Baroda and Rajasthan state Gowt. in the future, the terms and
conditions of such MOU shall prevail and supersede the provisions of this MOU.
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3) FACILITIES TO THE ACCOUNT HOLDERS

Department of Information Technology & Communication, Govt. of Rajasthan shall
undertake to circulate this MOU to all its members, though Department of Information
Technology & Communication, Govt. of Rajasthan does not commit/take responsibility on
number of accounts opened under this MoU arrangement. In lieu of the above the Bank
undertakes to provide this special bouquet of customized products suitable for Rajasthan
Regular Government personnel.

The facilities to be provided under State Government Salary Package to the State Government
regular employees are attached in Annexure-I, depending upon the variant of account.

4) Loan facilities:

(a) Bank will provide the Various Loans to eligible State Government Salary Package
account holders. Loan will be sanctioned solely at the discretion of the Bank and will
be subject to the fulfilment of conditions as laid down by the Bank from time to time.

(b) Department of Information Technology & Communication, Govt. of Rajasthan does

not undertake any liability for loans given by bank of Baroda to regular personnel
of Department of Information Technology & Communication in their individual

capacities. The Department of Information Technology & Communication, Govt.
of Rajasthan will not be impleaded in any claim, action, and law suit which an account
holder may file against bank of Baroda, or vice versa i.e. which Bank of Baroda may
file against the account holder. However, Department of Information Technology &
Communication, Govt. of Rajasthan or his respective office will provide information
about defaulters as regards their current postal address, contact number, current
salary/pension account if lying in other than Bank of Baroda, maintained in their
records subject to denial in certain cases as an exception due to exigencies of service/
security considerations.

5) DISSEMINATION

The MOU, once entered by both Parties, will be widely disseminated to all ranks by means
of service letters, Department of Information Technology & Communication, Govt. of
Rajasthan Data Network, Internet or any other means.

6) TERMINATION

Either party can choose to terminate the MOU, at any point of time, with a notice of 3

months without assigning any reasons thereof. ’\W
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a. In the event of termination of the MOU before its terms as per Para 1 earlier, the
disbursement of salaries to the individual may continue with the bank at the discretion of
the Bank as an ordinary account holder, without any special salary package benefits under
this MOU

b. This MOU may be terminated if the Defaulting Party has committed a material breach of
any term of this agreement and has failed to remedy such breach (if capable of remedy)
within thirty (30) days after notice from the other party to do so

Or
If the Defaulting party repeatedly commits the same breach of any of the terms of this MOU,
then the MOU may be terminated without any further notice.

Or
If there is a material adverse change in any applicable or existing laws/policy/regulatory
guidelines etc affecting Bank’s interest generally.

7). Awareness and engagement: Bank is committed to create awareness amongst the State
Government employees at various locations about Banks’ products, investment opportunities
through engagement programs or otherwise.

8. DEPARTMENT OF INFORMATION TECHNOLOGY & COMMUNICATION, Govt.
of Rajasthan BANKING COMPLAINT REDRESSAL AND REVIEW MECHANISM

(a) A Review Mechanism is in place for complaints and other pending issues. All pending issues
will be reviewed on a quarterly basis. The Review Committee will consist of the Complaint
Redressed Committee of the Bank as applicable to Jaipur Zone of the Bank and may include
an official duly appointed by the Department of Information Technology &
Communication, Govt. of Rajasthan Head Quarters.

(b) Apart from the above, Bank also has a very well-laid-down policy on Customer Grievance
Redressal. This policy covers all types of customers including pensioners and the timeframe
for redressal of grievances as well as the various channels available for lodging the complaints.
The policy details are available at Bank’s website for public information. The Baroda Rajasthan
Salary Package account (Personnel) holders have the additional option to use such channels for
redressal of their individual grievances/ complaints.

(c) In the event that a dispute remains unresolved, it may be referred to the Finance Department
of Rajasthan Government/ the Banking Ombudsman appointed by RBI under the Banking
Ombudsman Scheme.

Atul K. Karn
Dyv. General Manager
(Bgsiness Development)
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9. PUBLICITY

Bank of Baroda may publish/ market about its services extended to Department of
Information Technology & Communication, Govt. of Rajasthan personnel under this MOU
and / or promote its business objectives from time to time.

10.PERSONAL & ACCIDENTAL INSURANCE & LIFE INSURANCE-
CLAIM MECHANISM

The Nominee (in case of nomination made) / Legal Heirs (in case of nominee is not made) then
with valid proof of legal heirship will submit the required documents to the Bank Branch as
earliest but well within prescribed timelines of claim registration and supply all the required
information as sought by the insurance partner time to time. The Bank Branch will submit the
same to the controlling office of Bank of Baroda preferably at respective regional office for an
onward submission to Insurance Partner after verification. The sanction of insurance claim is
always subject to discretion and satisfaction of the said insurance company. The detailed claim
mechanism is mentioned in Standard Operating Procedure and claim formats.

11. AMENDMENT

Any provisions of this MOU may be amended, waived, discharged or terminated (in each case)
only by an instrument in writing signed by or on behalf of the party against whom enforcement
of the amendment, waiver, discharge or termination is sought. No breach of or default under
any of the provisions of this MOU by either party may be waived or discharged without the
other party’s written consent thereto.

12. NOTICES

Each notice, demand or any other communication to be given or made hereunder shall, except
as otherwise provided herein, be given or made in writing and may be sent by one party to the
other party by Registered Post, telex, facsimile or by hand to the address or through email on
official email or such other address as one party may inform the other in writing. (Refer
annexure for Escalation Matrix)

13. FORCE MAJEURE

The Parties shall not be liable for any failure to perform any of its obligations under this MOU
if the performance is prevented, hindered or delayed by a Force Majeure event (defined below)
and in such case its obligations shall be suspended for so long as the Force Majeure Event
continues (provided that this shall not prevent the accrual of interest on a principal amount
which would have been payable but for this provision). Each party shall within a week inform

. N
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the other of the existence of a Force Majeure Event and shall consult together to find a mutually
acceptable solution.

"Force Majeure Event" means any event due to any cause beyond the reasonable control of the
Party, including, without limitation, unavailability of any communication system, sabotage,
fire, flood, explosion, acts of God, civil commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government.

14. DISPUTES RESOLUTION

All disputes or differences arising between the Parties as to the effect, validity or interpretation
of this MOU or as to their rights, duties or liabilities shall be resolved amicably and through
dedicated customer grievances redressal mechanism of the Bank. Jurisdiction for all dispute
other than these falls with court of law situated at Jaipur only.

15. RECALL OF SALARY DISBURSED

In exceptional circumstances, the Department of Information Technology &
Communication, Govt. of Rajasthan may recall the salary erroneously disbursed to deserters or
delinquent personnel. Upon written request of the Department of Information Technology
& Communication, Govt. of Rajasthan communicating specific details of personnel, bank
account, period and amount, and further subject to availability of funds in the specified account,
Bank of Baroda will comply with the request and refund the amount to the Department of
Information Technology & Communication, Govt. of Rajasthan through Demand Draft or
through Electronic mode of transfer to departments account. Bank of Baroda will not be liable
or be held accountable for any consequential or related action arising from the act of debiting
the specified amount and refund of amount to the Uttarakhand Govt Employees. Pending
refund of the amount recalled, Bank of Baroda may freeze all transactions to the salary account
concerned for limited time/ period to prevent withdrawals from it.

16. PENSION PAYMENTS

Account holders who have account in the Salary Scheme with Bank of Baroda before
retirement can continue the Account till attaining the age of 70 years. They will have all benefits
as per Annexure II except life insurance subject to credit of pension regularly in the account.

R e : 26
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17. MISCELLANEOUS

a) DDO/Head of Office/ HOD of Government Department will communicate their employees
about benefit of Bank of Baroda’s Rajasthan State Government Salary Package Account variants
(RSGSP).

b) In the event of non - credit of salary for more than three months in the Baroda Government
Salary Package account and default in loan accounts of any personnel, Bank has the discretion to
convert such account to normal Saving Bank account and shall withdraw all benefit extended to
Baroda Government Salary Package account holder and take action as deemed necessary. After
repaying defaulted amount of loan / Continuation of Salary again employee may apply in Bank
for converting it into Rajasthan SGSP.

¢) Benefits of Salary Package Accounts are available only to RSGSP categorized accounts. The
employees of the State Government of Rajasthan verify / ensure from their Passbook / Internet
Banking that their account is categorized under Rajasthan SGSP.

d) If account is not categorized properly as mentioned in (¢) above, Employee of Department of
Information Technology & Communication, Govt. of Rajasthan must submit his / her
application with required documents at their Branch of the Bank for categorizing the account

properly.

(e) It is also desirable that while crediting the Salary in the accounts treasury should write any
unique identifier in the narration so that bank could easily identify whether salary has been
credited in the accounts or not. So that insurance coverage can be obtained/applied for eligible
account holders. Also, list of all the employees already maintaining Salary account with Bank
of Baroda to submit annexed form for availing the mentioned benefits of Rajasthan State
Government Salary Package.

(f) The Bank may consider the installation of ATMs, and setting up of branches / extension
counters/Digital Banking Units at location found suitable and both parties mutually agreed on
terms & conditions provided separately for opening the same. The Bank will consider the
request positively if suitable space is provided or request is made in writing. However, the
decision in regard of installation of ATMSs, and setting up of branches / extension
counters/Digital Banking Units depends upon bank’s sole discretion and after compliance of
bank’s extant guidelines in this regard.

(g) As regards “Know Your Customer norms”, a certificate/ letter issued/ countersigned by the
authorized signatory from the individual’s unit/respective offices, of the state government,
certifying the identity and present address of the personnel, will be acceptable to the Bank. In

(e el wileiobl) Atul K. Karn
i Dy. General Manager
(Business Deveclopment)
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addition, the employee will submit the officially valid documents as prescribed by Reserve
Bank of India from time to time.

(h) All our Offerings other than Life insurance cover would start from the date of Signing of
MOU provided employee account is opened/converted in Baroda Govt Salary Package scheme
and salary is being credited in the account.

Life insurance cover will start after 30 days of signing the MOU with Department of
Information Technology & Communication, Govt. of Rajasthan provided employee
account is opened/converted in Baroda Govt Salary Package scheme and salary is being
credited in the account.

18. Bank of Baroda is committed to business development with Department of Information
Technology & Communication, Govt. of Rajasthan and will continuously strive to improve
the offerings through the Baroda Govt. Salary Package. These improvements will be applicable
to all the Baroda Govt Salary Package accounts.

Details of Annexures enclosed below which are part and parcel of this agreement/MOU
Annexure No. I

In witness whereof, each Party has scribed their respective hands through its duly authorized
representative.

Signed on behalf of Department of Information | Signed on behalf of Bank of Baroda
Technology & Communication, Govt. of

Rajasthan
=l W

(Mr. Rameshwar Lal Solanki) (Mr. Atul Kumar Karn)

Technical Director & Joint Secretary, Deputy General Manager
Business Development

\ Witnesses:
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Annexure | A

Application-cum-undertaking to be taken from the Existing A/c holders for
conversion of Savings A/c to Govt Salary Package Account.

From

{Your Name},

Raj State Govt Employee ID,

Designation,

Department Name,

Address

To

The Branch Manager,
[Bank Of Baroda],
[Branch Name]

Subject: Request to Convert Existing SB Account to State Government Salary
Package Account

Dear Sir/Madam,
I, [Your Full Name], am an existing account holder of your esteemed bank and maintain
a Savings Bank Account with your Bank Branch. I am currently employed as [Your

Designation] in the [Department Name] under the Government of Rajasthan.

My Savings / Salary Account credentials are as under:

Account Number: ’ IFSC:
Mobile Number:
Nominee Name : Relationship: |DE A I R, y—

I have gone through the benefits offered by your Bank for the Govt Salary Package. I
hereby request you to kindly convert my existing SB Account into a State Government
Salary Package Account to avail the benefits associated with the Rajasthan Govt Salary
Account.

Further, I hereby give my consent to your bank to share my personal data with the
companies/ entities offering the complimentary benefits/ special features related to the
salary package account for the purposes of availing such benefits/ features.

Yours faithfully,
Date :
Place:
(Signature)

Documents to be submitted: PAN, AADHAR, Salary Slip, Raj State Govt Employee ID
proof.



Annexure I B

Application—-cum-undertaking to be taken at the time of Rajasthan State Govt
Salary Account opening (New Employees / Switching to our Bank).

From

{Your Name?},

Raj State Govt Employee ID,
Mob No:

Designation,

Department Name,

Address

To

The Branch Manager,
[Bank of Baroda],
[Branch Name]

Subject: Request to Open a Salary Account under Rajasthan State Government
Salary Package scheme.

Dear Sir/Madam,

I, [Your Full Name], presently having salary account With ..o coieireeeeee e
Bank and willing to switch over / open a Salary Account with your Bank. I am currently
employed as [Your Designation] in the [Department Name] under the Government of
Rajasthan.

I have gone through the benefits offered by your Bank for the Rajasthan State Govt Salary
Package and I hereby request you to kindly open the Salary Account under State
Government Salary Package scheme to avail the benefits associated with it. Kindly provide
the Account number in order to share the same to my Department for salary credit.

Further, I hereby give my consent to your bank to share my personal data with the
companies/ entities offering the complimentary benefits/ special features related to the
salary package account for the purposes of availing such benefits/ features. I am providing
nominee details for my account as under :

Nominee Name: Relationship: DOB: ../ i/
Yours faithfully,
Date :
Place:
(Signature)

Documents to be submitted: PAN, AADHAR, Salary Slip, IFHRMS Employee ID proof.



Annexure II: Disability percentage sheet (IRDAI Guidelines)

:;' Table of Benefits % of Capital Sum Insured
1 Accidental Death 100
Permanent Total Disability:
1. Loss of Sight (both eye) 100
2 2. Loss of two limbs 100
3. Loss on one limb and one eye 100
4. Permanent total and absolute disablement as certified by Medical Practitioner 100
3 Permanent Partial Disability
A Loss of sight of one eye 50
B Loss of one limb 50
C Loss of toes-all 20
D Great-both phalanges 5
E Great-one phalanx 2
F Other than great, if more than one toe lost each 1
G Loss of hearing-both ears 75
H Loss of hearing-one ear 30
| Loss of speech 50
ol Loss of four fingers and thumb of one hand 40
K Loss of four fingers 35
L Loss of thumb-both phalanges 25
M Loss of thumb-one phalanx 10
Loss of index finger
. i)Three phalanges 10
ii)Two phalanges 10
iii)One phalanges 10
Loss of Middle finger
i)Three phalanges 6
- ii)Two phalanges
iii)One phalanges 6
Loss of Ring Finger
P i)Three phalanges (&
ii)Two phalanges 3
ii)One phalanges 5




Loss of little finger

i)Three phalanges 4
i) Two phalanges 4
i) One phalanges 4

Any other permanent partial disablement

% as assessed by Medical
Practitioner appointed by
Insurance company

Loss of Metacarpals

(i) First or Second (Additional)

3

(i) Third, Fourth or Fifth (Additional)

3




(Annex A)

Accident
Cover

1 | SALARY BAND ABOVE 2 LAC 1LAC-2LAC 50K -1LAC “ABOVE 20K - 50
K

2 | Minimum Balance Zero Zero Zero Zero
(QAB)

3 | Free Personal Accident Rs. 100 LACS Rs. 100 LACS Rs. 100 LACS Rs. 100 LACS
Insurance (PAI+PTD)

(PPD as per IRDA
norms upto 75% of
base PAI)

4 | OnDuty Cover :25% Max INR 25 Lac | Max INR 25 Lac | MaxINR 25 Lac | Max INR 25 Lac
additional of base PAI
sum insured

5 | Girl Child Marriage Max upto 10.00 | Max upto 10.00 Max upto Max upto
Cover (18to 25 Years) LACS LACS 10.00 LACS 10.00 LACS
@ 10% of Base PAI
Cover

6 | Higher Education Max upto 10.00 | Max upto 10.00 Max upto Max upto
Cover @ 10% of Base LACS LACS 10.00 LACS 10.00 LACS
PAIl Cover

7 | Natural Death Cover Rs. 10.00LACS | Rs.10.00 LACS | Rs.10.00 LACS | Rs,10.00 LACS
Life Insurance
(Applicable only after
entering into MOU)

8 | Free Life time Credit Eterna Credit Eterna Credit Select Credit Select Credit
card with Accidental card with card with card with card with
Insurance Rs.10.00 Lac Rs.10.00 Lac Rs.5.00 Lac Rs.5.00 Lac

accidental accidental accidental accidental
Insurance Insurance Insurance Insurance

9 | Total Accidental | Rs. 165 LACS | Rs. 165 LACS Rs. 160 Rs. 160
Insurance Cover LACS LACS

10 | Free Additional Air Rs. 100 LACS Rs. 100 LACS Rs. 100 LACS Rs. 100.00 LACS




11

Total Accidental
Insurance
Coverage along
Air Accident
Death Cover

Rs. 265 LACS

Rs. 265 LACS

Rs. 260
LACS

Rs. 260
LACS

11

Free Life time Debit
Card Variant

VISA SAPPHIRE
CARD

VISA SAPPHIRE
CARD

RUPAY
PLATINUM CARD

RUPAY
PLATINUM CARD

e

Permanent Total
Disability (PTD) (As per
applicable IRDAI
Guideline)

Up to 100% of PAI

Up to 100% of PAI

Up to 100% of
PAI

Up to 100% of
PAI

13

Permanent Partial
Disability (PPD) (As per
applicable IRDAI
Guideling)

Up to 75% of PAI

Up to 75% of PAI

Up to 75% of PAI

Up to 75% of PAI

14

Free Life time Debit
Card Variant

RUPAY SAPPHIRE
CARD

RUPAY
SAPPHIRE CARD

RUPAY
PLATINUM CARD

RUPAY
PLATINUM CARD

15

ATM Usage

Free ATM Cash Withdrawals & Non-Financial transactions from all Bank’s
ATMs

16

Cheque /Demand
Draft/ Banker cheque/
RTGS/NEFT/ IMPS /
UPI/ Transaction
Charges/ SMS / Email
Alerts

FREE UNLIMITED

17

Discounton
Depository

Services / Demat AMC
{1st Year AMC is Free)

100%

75%

50%

50%

18

Discount on Annual
Locker

Rent (Subject to
Availability)

50%

40%

30%

20%

19

Additional Discount on
Locker
Charges

Additional Discount of 5% if availed Customer has availed Auto Loan from
BOB.
Additional Discount of 10% if availed Home Loan from BOB.

20

Spouse Account

Zero Balance
with Life Time
Free Rupay

Zero Balance
with Life Time

Free Rupay

Zero Balance
with Life Time
Free

Zero Balance
with Life Time
Free




Platinum Debit Platinum Debit Rupay Platinum Rupay Platinum
Card Card Debit Card Debit Card
21 | Family Accounts (upto Zero Balance Zero Balance Zero Balance Zero Balance
-4- with Free Rupay with Free Rupay with Free Rupay | with Free Rupay
Accounts) Classic Classic Classic Classic
Debit Card Debit Card Debit Card Debit Card
22 | Waiver in processing
charges
on HOME Loans.
Subject to recovery of
minimum charges per
property to be 100% 100% 50% 50%
mortgaged as
out of pocket expenses
(for
legal, valuation etc).
23 | Max Overdraft Facility Rs. 3.00 Lac Rs. 3.00 Lac Rs. 3.00 Lac Rs. 2.00 Lac
24 | Waiver in processing 100% 100% 50% 50%
charges
on Auto Loan, &
Personal Loan &
education Loan
Note:

This is customized salary package for “Department of Information Technology &
Communication”, All salary package features are applicable only after entering into MOU with

Bank.

Insurance terms and condition are as per IRDA Terms & Guidelines,
Debit Card & Credit Card insurance claims as per Rupay/NPCI & Bob Financials Terms &

Guidelines

OD facility and other features are subject to change on time to time and are available as per
banks extent guidelines.
Benefits of Salary accounts will be available to accounts where regular salary is being received
& Subject to Change. In case Salary in the account is not received for a continuous period of 3
months all the benefits of salary will lapse.




18/2026-2027/38/2022/ 3784

MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU) is executed on 23.06.2026 between Department
of Information Technology & Communication, Govt of Rajasthan (India) represented by
Mr. Rameshwar Lal Solanki, Technical Director and Joint Secretary having its
headquarter at 2" floor, IT Buildmg, Yojana Bhavan Campus, Tilak Marg, C-Scheme,
Ashok Nagar, Jaipur, Rajasthay- 302001 (hereinafter called the Department of Information
Technology & Communication with expression shall unless the context otherwise requires
nclude its successors/legal heirs/administrators/Executors and permitted assigns).

AND

Bank of Baroda, a nationalized public sector Bank since 1969 and carrying on the business of
banking under the Banking Regulation Act 1949 having its registered office, at Baroda
Bhawan, 7" Floor, RC Dutt Road, Vadodara-390 007, Gujarat (hereinafter called “Bank

of Baroda” with exyression shall unless the context otherwise requires includes its successors

in business) througlr Sh» Ato), Kumar Kasn PeM (Buss. ‘D.—.»J_Drmmd Japut Zene
Bank of Baroda heving its offjce at Bank of Baroda, Zonal Office, Baroda, Bhavan, 3" floor,

13 Airport Plaza, Durgapura,.Tonk road, Jaipur-302018, Raj.

WHEREAS

(a) The Department of Information Technology & Communication, Govt. of Rajasthan in
its efforts to simplify and streamline the salary disbursement / payment procedure and to make
available modern banking facilities to its personnel (Serving / Retired), has decided to accept
and acccr? approval for the proposal submitted by Bank of Baroda as their preferred banker.

i ~fr——— © Awul K. .arn
e Dy. Gener~! ' ">nager
(STW'QE ) (Busine:ﬂ. Zimﬁnt)

T Freee g9 agw |t - :



18/2026-2027/38/2022/ 3784

MEMORANDUYI OF UNDERSTANDING

This Memorandum of Understanding (MOU) is executed on 23.06.2026 between Department
of Information Technology & Comm unication, Govt of Rajasthan (India) represented by
Mr. Rameshwar Lal Solanki, Technical Director and Joint Secretary having its
headquarter at 2nd floor, IT Buildmg, Yojana Bhavan Campus, Tilak Marg, C-Scheme,
Ashok Nagar, Jaipur, Rajasthaz- 302001 (hereinafter called the Department of Information
Technology & Communicatio: with expression shall unless the context otherwise requires
include its successors/legal heirs/administrators/Executors and permitted assigns).

AND

Bank of Baroda, a nationalized public sector Bank since 1969 and carrying on the business of
banking under the Ranking Regulation Act 1949 having its registered office at Baroda
Bhawan, 7™ Floor, RC Dutt Road, Vadodara-390 007, Gujarat (hereinafter called “Bank

of Baroda” with exsression shall unless the context otherwise requires includes its successors

in business) througle  Sh+ Aol Kvmar Katn DM (@ uss. Bw&prmnd Japut Zene
Bank of Baroda having its offjce.at Bank of Baroda, Zonal Office, Baroda, Bhavan, 3" floor,

13 Airport Plaza, Durgapura, Tonk road, Jaipur-302018, Raj.

WHEREAS

(a) The Department of Information Technology & Communication, Govt. of Ra jasthan in
its efforts to simplify and streamline the salary disbursement / payment procedure and to make
available modern banking facilities to its personnel (Serving / Retired), has decided to accept
and accor’ approval for the proposal submitted by Bank of Baroda as their preferred banker.
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